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Foreword

The modern agricultural production that adopts
large scale of technological measures has
achieved spectacular developments, but also
faced the problems with the degradation of
ecological environment and the depletion of
resources. Since organic agriculture
emphasized on environmental protection,
ecological balance and maintaining the health
and safety for both producers and consumers
therefore it has become the mainstream of
agricultural developments in each country in
recent years. The processes of production for
the organic agricultural products are different
from the ordinary agricultural products. They
cannot be distinguished from their outlook
appearances or the analysis of their chemical
compositions; therefore, it is necessary to

establish the accreditation, certification systems

and the labeling regulations to implement the
management so as to build the industrial order.
Along with the vigorous development of
Taiwan’s economy, the national standard of
living has been raised and the consumer’s
pursuit for health and environmental protection
has become an increasingly widespread
awareness that demands for the drinking and
eating with emphasis on high quality and
safety. Therefore, in order to raise the
agricultural products quality and safety
together with the considerations for
environmental protection and ecological
balance, the organic agriculture has become a
hot topic in agricultural discussions which also
boosted the organic agricultural products
market development.

The certification of organic agricultural
products in Taiwan started from 1997 when it
was handled by each District Agricultural
Research and Extension Station that belongs to
the Council of Agriculture (now the Ministry of
Agriculture) of the Executive Yuan. However,
due to the limited manpower of the
government, it was difficult to cope with
increasing products certification operations.
Moreover, in view of the organic agriculture
developments abroad mostly depend on the
operation by private groups, the government
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started to assist private organic certification
bodies to handle organic agricultural products
certification in 1999 while the COA (now the
Ministry of Agriculture) was in charge of the
accreditation for the certification bodies, except
that those accreditations, certifications were by
voluntary adoption of administrative rules with
no mandatory enforcement therefore resulted in
the inability to establish recognition and
confidence among consumers.

In order to ensure the sustainable development
of organic industry, the “Organic Agriculture
Promotion Act ” promulgated on May 30, 2018
has disclosed the organic agriculture is not only
a vital issue in nature’s sustainability cycle
system but an important source for serving safe
food. Countries in the world all regard the
organic agriculture as a policy of national
industry and have enacted legislation to support
and manage. In Taiwan, although we have
regulations for organic production process,
certification management and penalties, still,
the challenges including changes in domestic
environment of agriculture production,
consumers’ strict requirements on organic
agriculture products, diverse opinions on
trading international organic equivalence
products are facing by the government. The Act
is to improve Taiwan’s organic agriculture’s
sustainability and quality, so as to protect the
benefits of the producers and consumers. Also,
it is to fulfill the goals of organic eco-
environment, organic farming and organic
consumers.

Accreditation and certification systems have
been implemented internationally for years and
the systems also have been well recognized. If
the systems can be introduced by law
enforcement, they may bring more efficiency to
the establishment of industrial order and
consumer confidence. Also, the introduction of
international third party accreditation and
certification systems to promote the
implementation can not only handle domestic
management but also prepare for the ideal of
connecting to international track. It is a
combination of practice and development
together with domestic and international
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potential thinking and development oriented
program.

Taiwan Accreditation Foundation (hereinafter
abbreviated as TAF) is the only international
accreditation body in Taiwan. TAF is an
organization that has completed signing for
Quality Management System, Environmental
Management System and the international
Multilateral Recognition Arrangement (MLA)
for product certification.

TAF, in order to provide third party
accreditation services that are fair, objective,
independent and in conformity with
international guidance, and to make the new
accreditation applicant and the accredited
organic agricultural products certification
bodies fully understand the rules and
requirements at all phases of the accreditation
procedures, TAF has particularly edited this
“Organic Agricultural Products Certification
Bodies Accreditation Scheme Service
Program” (hereinafter abbreviated as this
program) (Note). The terms in “Regulations for
Approving and Supervising Organic
Accreditation Bodies” corresponding to those
in this program are in the following table:
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Terms in “Regulations for Approving and
Supervising Organic Accreditation Bodies”

Corresponding terms in this program

Accreditation Standards

Accreditation Criteria

Accreditation Procedure

Accreditation Procedure

Accreditation Scope

Accreditation Categories

Surveillance

Surveillance Operations

Renewal Assessment

Reassessment Operation

Extensional Assessment

Extension of the Scope of Accreditation
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Certification bodies, interested groups or any
third party may file complaints or appeals with
TAF whenever they have suggestions, opinions
for TAF’s Department of Certification Body
Accreditation regarding the implementation of
the organic agricultural products certification
body accreditation operation or accreditation
result according to Section 1.11 “Guide to
Complaint and Appeal Operations” in this
program.

Note: The content in this program will be
updated as needed from time to time,
which will be reported to the Ministry of
Agriculture for approval before
implementation. All users are advised to
search or download from TAF website
(http://www.taftw.org.tw) for the latest
update.
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Partl Organic Agricultural
Product Certification Body
Accreditation Schemes

1. Accreditation standards

1.1 Terms and definitions

1.1.1 accreditation: the approval of qualification
for the certification operation defined in the
Organic Agriculture Promotion Act.

1.1.2 certification: specific agricultural products
and their process and packaging conform to the
procedures required in Organic Agriculture
Promotion Act and its related sub-laws.

1.1.3 conformity assessment: an attestation that
specified requirements relating to a product,
process, system, person or body are fulfilled.

1.1.4 conformity assessment body (hereinafter
“CAB”) : body that performs conformity
assessment services and that can be the object of
accreditation. (In the program, conformity
assessment body means certification body.)

1.1.5 Audit: execution of the activities related to
selection and determination in the product
certification (refer to ISO/IEC 17065 or Section
3.3 “Evaluation” of CAN 17065).

1.1.6 certification body: an organization that
provides written assurance that a process or
activity of the personnel, product, system or
service meets the requirements. In the program,
it refers to an applicant or an accredited
certification body who have applies for the
accreditation.

1.1.7 accreditation scheme: accreditation
schemes in the program including management
systems certification, product certification,
validation and verification, and persons
certification.

1.1.8 Accredited certification scheme: The
certification criteria and certification procedure
based on which the accredited certification body
executes the certification activity for its
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customers.

1.1.9 Accreditation category: under the
accredited certification schemes in various
accreditation schemes, classification being
made due to the different characteristics. In the
program, accreditation categories are organic
crops, organic livestock, organic aquaculture
product, organic processing, portioning and
distribution.

1.1.10 Assessment programme: under a specific
accreditation scheme, TAF performing a set of
assessments to a specific conformity assessment
body during an accreditation cycle.

1.1.11 Accreditation assessor (hereinafter
referred to as the “assessor”): TAF person who
takes charge of accreditation assessment.

1.1.12 auditor: a certification body’s person who
takes charge of certification audit.

1.1.13 Nonconformity: the certification body is
lack or cannot implement and maintain TAF’s
accreditation requirements, or cannot meet the
documented quality system customized by the
certification body, or TAF has doubts about the
credibility of the certification certificate or
certification document issued by the
certification body based on the available
objective evidence. For example, the
certification body has seriously violated the
TAF’s accreditation requirements, the operation
of the management system has failed or is in
danger of potential failure with clear facts that
threaten the credibility of accreditation; it is
minor or incidental and will not immediately
affect the operation of the management system,
but it should be listed for continuous follow-up.

1.1.14 surveillance: TAF has systematically
implemented assessment activities to ensure that
the conformity assessment body continues to
conform to and maintain TAF’s accreditation
requirements.

1.1.15 renewal accreditation: to maintain the
validity of accreditation, assessment must be re-
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1.1.16 accreditation body logo: logo used by an
accreditation body to identify itself.

1.1.17 accreditation symbol: symbol issued by
an accreditation body to be used by accredited
CABs to indicate their accredited status.

1.1.18 accreditation certificate: official
document stating the accreditation that has been
granted for the defined scope.

1.1.19 accreditation scope: all content in the
published accreditation certificate .

1.1.20 initial accreditation: the first time CABs
files for accreditation application.

1.1.21 warning: A decision to give a warning
and request improvement within a time limit
when there is a violation of TAF’s accreditation
criteria, requirements, or relevant regulations,
but the severity has not reached the level
warranting reduction, termination, or
revocation.

1.1.22 reducing: A decision to revoke part of the
scope of accreditation granted by TAF to a
certification body

1.1.23 withdraw: A decision to revoke all of the
scope of accreditation granted by TAF to a
certification body

1.1.24 revocation: A decision to retroactively
revoke all of the scope of accreditation granted
by TAF to a certification body for violating the
TAF’s accreditation criteria, requirements, or
relevant regulations.

1.1.25 certification Standard: Established in
accordance with the Paragraph 3 of Article 12 in
the Organic Agriculture Promotion Act.

1.1.26 foreign certification: overseas countries
or areas for providing certification service.

1.1.27 validation assessment: on-site assessment
for operator to validate the audit activity of a
certification body.

1.1.28 Certification methods: Including
individual certification and group certification
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(in accordance with Article 8 of the Regulations
for Approving and Supervising Organic
Accreditation Bodies).

1.2 Accreditation criteria

Organic agricultural products certification
bodies (hereinafter abbreviated as certification
bodies) accreditation is based on the following
criteria:

1)

)

(4)

Accreditation Criteria of Product
Certification Body (ISO/IEC 17065) (CNS
17065) (TAF-PC-CO01).

Organic Agricultural Product Certification
Body Accreditation Program (TAF-PC-
MO04), Specific Accreditation Criteria for
Organic Agricultural Product Certification
Bodies (TAF-PC-C02), and Specific
Accreditation Criteria for Product
Certification Bodies Regarding Testing
Resources and Review of Test Reports
(TAF-PC-C04).

TAF’s accreditation operation
announcement

Organic Agriculture Promotion Act;
Enforcement rules for Organic Agriculture
Promotion Act; Regulations for Approving
and Supervising Organic Accreditation
Bodies; Regulations for Managing the
Labeling and Marks of Organic Agricultural
Products and In-conversion Agricultural
Products; Items Required to be Stated in the
Contract between Organic Certification
Bodies and Agricultural Operators; Items,
Methods, and Retention Periods for the
Records and Documentation that Organic
Agricultural Product Certification Bodies
Must Maintain in the Course of Conducting
Certification Activities; Certification
Standard for Organic Agricultural Products
and In-conversion Agricultural Products and
Allowable Substances in Their Production,
Processing, Packaging, Distribution and
Sale; List of Categories and Items of
Organic Agricultural Products and In-
conversion Agricultural Products; as well as
other certification-related regulations
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(including arrangement governing the
mutual recognition of organic equivalence)
and official interpretative letters of the
central competent authorities.

The most recent version of the certification
quality manual, relevant procedures and
certification standards of the certification
body.

(5)

1.3 Requirements of certification body

Certification body shall at least have the
following competence:

Certification body shall at least comply with the
following requirements and establish related
procedures and resources:

(1) Procedure for product sampling, frequency
and the sampling method,;
(2) Principle of determining the certification
risk, its consideration basis and the risk
assessment procedure;
(3) Regulations for the labeling, using, stopping
and its relevant management of the organic
agricultural product mark;
(4) Regulations for the approval and
management of importing/exporting organic
agricultural products’ certification
documents, containing understanding and
implement in treaty, agreement or other
official documents signed by countries of
organic equivalence or WTO members with
ROC;
(5) Set up at least one dedicated person to
contact with TAF and the authority.

1.4 Quialification and competence of
certification personnel

1.4.1 In order to ensure the effectiveness and
consistency for conducting certification, the
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Additionally, the certification decision-maker
shall have the ability to gauge the validity of the
test reports.

1.4.2 Certification body shall not invite
members of the Ministry of Agriculture and its
related agencies (including contracted
employees) to be the auditors, technical experts,
neither to participate in any committee meeting
during the course of certification.

1.5 Competence of testing laboratories

1.5.1 The testing laboratories used by
certification bodies shall obtain the
accreditation of ISO/IEC 17025, or the
organization contracted by the competent
authority to conduct the testing (Note).

Note: Per the resolution rendered by the
Agriculture and Food Agency, Council of
Agriculture, Executive Yuan (now the
Agriculture and Food Agency of Ministry of
Agriculture) at the “2021 Organic Agricultural
Product Certification Body Management
Business Session” on November 23, 2021, the
certification body may use the related
laboratories of Taiwan Agricultural Chemicals
and Toxic Substances Research Institute,
Council of Agriculture, Executive Yuan (now
the Agricultural Chemicals Research Institute,
Ministry of Agriculture) to perform the pesticide
residue inspection on organic agricultural
products.

1.5.2 For specified inspections or tests items,
in the case that the testing laboratories cannot
conform to the requirements under Section
1.5.1, and there is no other laboratory that has
such competence, TAF could conduct the
witness assessment(s) to evaluate how the
certification bodies assure the competence of
the laboratories and how they assure the
competence of contracted laboratories
performing testing/inspection outside the
accreditation scope.

1.5.3 Testing reports from aforementioned
laboratories accredited by TAF shall bear TAF’s
accreditation symbol. Reports without TAF’s
accreditation symbol will not be recognized.
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The reports from those laboratories witnessed
by TAF in accordance with Clause 1.5.2 may
not be attached with TAF’s accreditation symbol
because they are not accredited.

1.5.4 Inspection or test reports from laboratories
that have signed a ILAC MRA in any other
territories or nations shall bear the accreditation
mark. Reports without any accreditation mark
will not be recognized. The reports from those
laboratories witnessed by TAF in accordance
with Section 1.5.2 may not be attached with
TAF’s accreditation mark because they are not
accredited.

1.5.5 For domestic organic/in-conversion
agricultural products, the inspection or test
contained in Section 1.5.1 shall conform to the
test methods defined by Ministry of Health and
Welfare (hereinafter referred to as “MOHW?).
For the products not defined by MOHW or test
samples beyond the test methods defined by
MOHW, the methods recognized internationally
or the methods pre-defined by laboratories may
apply. For overseas organic/in-conversion
agricultural products, the inspection or test
shall conform to latest international test
methods, or other inspection/testing procedures.
The certification body shall compare said test
methods, inspection/test procedures or
inspection/test items with the standards
applicable in Taiwan, and the same shall be
adopted upon evaluation and approval of the
certification body. In the case of any deviation
found in the comparison and evaluation referred
to in the preceding paragraph, the certification
body shall prove and record that the deviation is
not likely to cause any risk over certification,
and shall perform a sampling on the organic/in-
conversion agricultural products in said
certification cases when they are imported by
traders and distributors in Taiwan. If violations
are discovered during the said sampling or the
sampling performed by the competent authority
in the manner as published, the certification
body shall perform at least one sampling on
each batch of goods produced by the
agricultural product operator. After the operator
takes corrective actions and is approved by the
certification body and also at least three batches
of goods produced by it are approved upon the

@ 22
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sampling consecutively, the sampling against
the operator may be resumed subject to the risk
assessment result. The certification body shall
sign the related contract with the operator to
govern any matters required in sampling.

1.6 Targets for accreditation and
accreditation qualification application

1.6.1 Targets for Accreditation

The legal bodies in charge of product
certification, e.g., organizations, schools, or
legal persons, etc.

1.6.2 Accreditation qualification for
application

The applicant body shall not have any
punishment of accreditation withdrawal within
three years prior to the submission of
application

1.6.3 The applicant body which applies for
accreditation shall submit local legal
certification and the application form.

1.6.4 The certification body that applies for the
initial application shall meet the following
requirements:

(1) At least one “simulation case” (Notes 1
and 2) that has gone through the entire
certification process shall be provided for
each certificate category and certification
method. In the case of any accreditation
scope application covering foreign
certification activities at the same time, at
least one additional “simulation case”
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(irrespective of any accreditation SF- c SERPEC R S
category) with a fully performed

certification process shall be submitted

(Notes 1 and 2). In addition, at least one

certification case shall be prepared for

each applied accreditation category and

certification method for on-site witnessing

assessment.

Note 1. The records of a “complete simulation Il TaEHREE 2 ebke 30 52
case” shall include all operational FRIBELT IR TEN T
procedures from application review to sk S 7 B RES B
the drafting of certificates. If the

Application Date: July 30, 2025 12 of 86 TAF-PC-MO04 / ISSUE 9/ 2025.07



Taiwan Accreditation Foundation, TAF

applied certification method includes
group certification, a simulation case
involving a group shall be submitted.

THEBRZ RS

Note 2: The progress of the complete L2 AR R R ERG
simulation case preparation shall be R TL s P ] o
assessed during the initial visit to serve
as a reference for planning subsequent
assessment activities.

(2) Contract or related evidence executed (2) BRI T (5% 15 &)F2 &

3)

with external laboratory (refer to Section
1.5): In the case of any accreditation
application covering foreign certification
activities and using a foreign laboratory, at
least one contract or related evidence
executed with the laboratory shall be
presented to demonstrate the competency
to manage the certification resources
(laboratory).

In the case of any accreditation
application covering foreign certification
activities, the comparison record for the
test methods, inspection or test procedures
and inspection/test items referred to in
Section 1.5.5 shall be presented.

(4) At least one internal audit (which must

include the certification category,
certification method, and regions or
countries for overseas certification

A
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management review shall be conducted
prior to the date of the headquarter
assessment.
(5) In any phase of accreditation application (5) ,#;.S;F_E' PR IR I 0 Ao

or assessment, if an action of fraud with
evidence is shown (such as a conformity
assessment body deliberately providing
false information or concealing
information), TAF shall return the
application or terminate the assessment
process and will not accept the application
again within 3 years.

1.6.5 Applications for accreditation from all
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1.7.1 Title of certification scheme: organic 171 %BF R T BRASHRE -
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agricultural products certification.

1.7.2 Categories of organic agricultural
product accreditation

The classifications are 1. Organic crops 2.
Organic livestock products 3. Organic aquatic
products 4. Organic wooden products for non-
food 5. Organic process, packaging and
distribution.

1.7.3 When a certification body applies for
accreditation, TAF shall conduct witness
assessment(s) for each accreditation category.

1.7.4 During the accreditation process
conducted by TAF, in case it is only to witness
the certification body to conduct the individual
producer of organic agricultural product due to
the business nature of the operator, the
certification type of individual producer
be noted in addition in bracket in the
accreditation category of Section 1.7.2. Without
any noted bracket, it represents the certification
types of both individual producer and group
producer.

may

1.7.5 When a certification body applies for
accreditation, the application may be submitted
per the territories or countries providing
certification services.

1.8 Accreditation cycle, assessment
program, assessment arrangement,
and multi-site assessment

1.8.1 Accreditation cycle

The accreditation cycle for organic agriculture
product certification body is three years. The
accreditation cycle shall start from the day of
decision of granting the initial or (be extended)
from the day following expiration of the
previous accreditation cycle.

1.8.2 Accreditation programme

Within an accreditation cycle, TAF shall plan
the accreditation program of the specific
management systems certification body,
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including such a series of assessment activities
as headquarter assessment and witness
assessment (the extensions granted in the
accreditation cycle shall also be taken into
account). Headquarters assessment shall be
conducted once a year and the number of
witnessing shall be planned in accordance with
this program and TAF’s “Sampling Instructions
for Accreditation Scopes” (TAF-AA-CO03).

TAF considers accreditation risk when
establishing the assessment program, and adopts
a rolling wave approach. The risk considerations
include the attributes of the certification scheme
executed by the product certification body (the
certification scheme owned by the government),
whether the certification body has been
punished by TAF or the certification scheme
owner, whether clients of the certification body
have violated any rules, the use of entrustment,
previous assessment results and
recommendations from TAF, overseas
certification, appeals and complaints received
by TAF, personnel turnovers, and other issues.

The product certification bodies are classified
into different management level in according to
the aforementioned risk considerations. TAF
may increase assessments and the number of
assessment person-days in the assessment
program according to the classification.

When the certification body may be false,
violate government regulations, or affect the
impartiality and creditability of TAF and
international mutual recognition, TAF can go to
the certification body for assessment without
prior notice, and the certification body shall not
refuse, restrict or hinder.

1.8.3 Assessment arrangement

1.8.3.1 Assessment person-day for Headquarter
assessment

(1) Definition of the headquarter

The name and location registered by the
certification body in accordance with laws
(e.g. the Company Act), including the
certification body’s head office or all or
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certain branches, which are executing
operational, financial management and
certification activities physically.

(2) Principles for calculation of Headquarter
assessment person-days

TAF decides the Headquarters assessment
person-day principle, as shown in Table 1, in
accordance with the factors including the
initial assessment/reassessment/extending
assessment/surveillance categories,
certification body accreditation categories,
number of issued certificates, and number of
auditors. The initial assessment and extending
assessment shall be performed on the site.
The surveillance and reassessments shall also
be performed on the site, provided that the
assessment may be performed in any method
other than the on-site, subject to TAF’s
evaluation on a case-by-case basis or due to
force majeure or major events. Meanwhile,
TAF may increase the assessment person-day
based on the following reasons:

(a) Certification body’s overall performance
and scale;

(b) Document architecture, quantity and
complication of the certification bodies;

(c) The number of the certification body’s
business departments/other branches;

(d) The number of auditors.

(e) The number of item or certificate issuance
of accreditation scope and extending
SCope;

(f) Results of the preceding assessment;

(9) The numbers of locations of the
certification bodies;

(h) Number of overseas certificates and sites;

(i) Trisk evaluation result of TAF;

(J)) The countries and areas for providing
certification services.

(k) When TAF is planning any combined
assessment cases for certification bodies;

(I) Other reasonable reasons such as internal
audit results of certification body and
stakeholder feedback.
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Table 1 The minimum assessment person-day for headquarter assessment
for certification bodies (Notes 1 - 4)

Initial . Extending assessment
assessment Surveillance |Reassessment
(Assessment (Assessment | (Assessment | Accreditation |person-day
person-day) person-day) | person-day) Categories
1 6 3 4 1 1

Note 1: The assessment person-day in the Table excludes the time required for transportation; 8

Note 2:

Note 3:

Note 4:

wl
2

X3 5%

#) > *“r SN AL

hours for one day, and 4 hours for a half day.

In case several accreditation categories are applied for at the same time, TAF will increase
the number of assessment person-days in response to its actual requirements.

If the headquarter of the certification body does not participate in or perform related product
certification activities (including management system activities), at least 0.5 person-day
may be carried out for the initial assessment. The surveillance assessment, reassessment
and extending assessment may be performed in the manner other than the on-site manner
(such as document review or paper assessment). The assessment items include without
limitation to:

» Organizational framework, and affiliation and effect of business and certification
activities thereof

> Authority and authorization thereof
> Support by resources (human resource, liability and finance, etc.)

If, prior to the assessment conducted by TAF, the certification body has already completed
the headquarter assessment for the extended scope of accreditation by TAF within the same
year, the number of person-days for the upcoming headquarter assessment may be reduced
accordingly. However, it shall not be less than half of the originally scheduled person-days.
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(3) Where the documents submitted by a
certification body to the TAF (e.g.,
Quality Manual, Operation
Procedures, Work Instruction or
equivalent documents) contain any
parts not in Chinese version, or where
its certification administration
management operation, certification
audit reports, records of any parts are
not written in Chinese, the assessment
person-day for the Headquarter
assessment may increase by 100%
maximum.

In principle, the assessment person-
days Headquarter assessment shall be
unconditionally rounded to the integer
(whole number).

(4)

1.8.3.2 The assessment person-day for witness
assessment

The number of assessment person-days for
witness is based on the certification body’s
audit plan. The number of assessors (excluding
technical experts) who participate in witness
assessment each day should be the same as the
auditors or should be at least 1/2 of the
auditors.

1.8.3.3 Witness assessment sampling

The planning of witness assessment sampling
of a certification body for initial, surveillance,
reassessment and extending assessment, TAF’s
considerations include whether the auditor or
the accreditation category has been witnessed,
the conformity result from previous witness
assessment complexity of the witness
organization, risk level, and certain objectives
or items (such as specific auditors or standard
terms to be witnessed), etc. Meanwhile, TAF
may also arrange extra witness assessments
based on the accreditation categories already
accredited or applied by the certification body,
“Sampling Instructions for Accreditation
Scope” (TAF-AA-CO03), the number of auditors
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and TAF’s accreditation risk evaluation results.
For the accreditation categories approved
during an accreditation cycle, a witness
assessment for the scope will not be arranged
during the surveillance of the same year.
However, TAF may still arrange witness
assessments depending on the status of
conformity of the certification body.

1.8.4 Multi-site assessment

In the event that a certification body is in multi-
sites as defined by the TAF, the multi-site
sampling and the increase of assessment
person-day shall be implemented according to
the following rules.

1.8.4.1 Definition of “multi-site”

Sites other than the headquarter of the
certification body that cooperate with or assist
the headquarter to participate in or perform all
or part of activities related to product
certification (including management system
activities). Multi-site may be local offices,
branches or overseas sites (including fixed
office locations). They do not include sites for
administrative work, such as receipt of
certification application and mailing
certificates, or sites for storage of records and
files.

1.8.4.2 Method for multi-site sampling
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(1) Multi-site sampling shall be conducted by (1) % 3% 2 Bof & € iR 11T 3 8 E B
TAF, and the following factors shall be PEEEY R TR S
taken into consideration when conducting N ’
sampling:
(a) The internal audit or the previous () HFEWBH P IFE 8 2 T
accreditation assessment results of the 2 B
certification body.
(b) Records regarding appeal and other (b) 7 BEY 372 H s ApRdF 2 3 s
corrective action or preventive X2 AR
measures.
(c) Asignificant change in the scale of ) FRATRFRL
sites.
(d) A change in the operating procedures. (d) f’ré‘éﬁiﬁ 2%
(e) A change made after the preceding (€) p X WFETFE A 2 L
accreditation assessment.
(f) Geographical distribution. (f) =@ iw o
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(2) Regarding the multi-site sampling, the lead (2) % #-% P-4k 1 17> 3 E2% B >0 48

e s T o AT LS
1 4 0 3 H - IEEEE T, IR

assessment or shall reserve the time for = A "~ % ' g—pg)m ernan

site assessment in the plan to inform the Hy - X IRPR R RERE -

certification body of the unscheduled
sampling on the first day preceding the
Headquarter assessment.

(3) All s_ites_ shall be assesse_d f(_Jr th'e initial () mEP A= Pk 2 RIRTEE
application and the application in FHT M S E RN AP

extending site.

(4) The sampling rule of multi-site (see Table  (4) % 3% #% *~ R (40&k 2)
2)

Table 2. Table of multi-site sampling (Notes 1 and 2)

Number of sites (excluding Initial /extending assessment Surveillance/reassessment
the Headquarter)

1 All sampling 0-1
2 All sampling 0-1
3 All sampling 1

4 All sampling 1-2
5 All sampling 1-2
6 All sampling 1-2
7 All sampling 2-3

Note 1: All sites shall be assessed on-site for initial and extending
assessment. All sites shall be assessed within an accreditation cycle
(from the first surveillance to the reassessment). TAF may conduct
extra assessment for multi-site sampling if necessary.

Note 2: All sites shall be assessed as the number of sites is more than 7 for
initial assessment, 1/3 of sites for reassessment, 1/6 to 1/3 of sites for
surveillance. The sampling number shall be rounded up to the
integer.

AVERE &5 SEENCRE-L)

FFRE( 7R Nt B TR B

1 2R 0-1
2 2R 0-1
3 A 1

4 2B 1-2
5 2INBH 1-2
6 2B 1-2
7 2R 2-3
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(5) Assessment person-day for multi-site

If the activities of the multi-site are for
cooperating with or assisting the
headquarter in participating in or
performing all or part of product
certification activities (including
management system activities related to
product certification), then in principle, 1
to 2 person-day assessment should be
conducted for each site or conducted
according to Table 1. Additional
assessment person-day will be added if
necessary. In case that the multi-site issues
certificates under the name and/or address
of the sites, the number of assessment
person-day should be calculated according
to Table 1.

1.8.5 Overseas site (including fixed office
location) (also as multi-site)

In the initial application of a certification
body including overseas sites and fixed
office locations should be incorporated into
on-site of headquarter assessment. After
obtaining accreditation, at each accreditation
cycle, all overseas sites (including fixed
office location) shall be assessed.

1.9 Assessment technique

The assessment technique adopted by TAF for
assessments includes on-site assessment,
witness assessment, document review, paper
assessment (Note), unannounced assessment,
information and communication technology
(ICT) assessment (e.g. remote assessment),
internal/external personnel interview,
knowledge and skill examination, professional
knowledge and competency observation. In
case that assessment technique of non-on-site
assessment shall be used (such as remote
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assessment), it is required to acquire consent of
the certification body and related concerned
parties; in particular, it is required to pay
attention to the related information equipment
security and confidentiality, etc., and all
assessment findings shall be reported to the
certification body.

Note: The assessment team shall conduct the
assessment on related records generated from
the certification activities of the certification
body. The team will notify the certification
body to make up the insufficiency within the
specified time limit for any document or
information found incomplete or to be
supplemented.

1.10 Accreditation number and
accreditation certificate

1.10.1 Accreditation number

The certification body code is a dedicated serial
number that TAF issues to a certification body
upon acceptance of the initial accreditation
application form of an applicant. The applicant
is informed of its dedicated code number in the
notification letter. It serves as the identification
number of the certification body from the time
of accreditation application to its official
accreditation. After the certification body is
granted accreditation, the certification body
code automatically becomes its accreditation
number.

1.10.2 Accreditation certificate

1.10.2.1 The accreditation certificate is the
official TAF document recognizing the
particular competence of a certification body. It
has a validity period of three years.

1.10.2.2 An accreditation certificate of organic
agriculture product certification body shall
include the name and address of accredited
product certification body, the accreditation
categories, the accreditation criteria
(accreditation standards), the accreditation
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accreditation, the certification methods
(methods for individual certification shall be
indicated in parentheses; if not in parentheses,
both group and individual certifications are
included), and the countries and areas for
providing certification services.

1.10.3 Accreditation symbol

The product certification document issued by
certification body should bear an accreditation
symbol. For the production and use of TAF
accreditation symbol, please see “Rules
Governing Use of Accreditation Certificates
and Accreditation symbol by Certification
Bodies” (TAF-AA-C05).

1.10.4 Rights and obligations

For details regarding the rights and obligations
relationship between the TAF and a
certification body, please refer to “Taiwan
Accreditation Foundation Regulations on
Rights and Obligations” (TAF-AR-10).

1.10.5 Website resources and accreditation
services

1.10.5.1 TAF website (http://www.taftw.org.tw)
provides various information, including
directory of accredited organizations, contact
persons for business services induction to
accreditation application, announcements and
publications, etc.

1.10.5.2 To increase the efficiency of the
accreditation services, the TAF has established
an integrated accreditation service information
system that includes a TAF Member’s Area for
use by the applicants, assessors and
Accreditation Review Panel. The accreditation
information system serves as a platform for
application assessment procedures and
exchange of information.

1.10.5.3 Functions provided for certification
bodies include: basic information maintenance,
document downloading, assessment proceeding
information and on-line application
submission, trainings, data reporting, payment
records inquiries, historical records,
announcements and notifications. Functions

1103 ik
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provided for assessors include: personnel
information maintenance, trainings, assessment
data inquiries, payment records and on-line
assessment works.

1.10.5.4 To ensure smooth on-line operations,
certification bodies are required to read
carefully the “Instruction on Application for
Username and Password for Online
Accreditation Services (TAF-AA-W15)” to
ensure that they have adequate information
equipment in place and agree to adhere to
related rules. Actions in the system like
submission, confirmation of application under
certain username are regarded as that body’s
decisions; hence, the certification body shall be
responsible for the authorization and
management of its own user account. The
application form and instructions may be
downloaded from the TAF website.

1.10.5.5 TAF’s documents, accreditation
application information and relevant function
on the integrated accreditation service
information system are assisting applicants in
applying for and maintaining accreditation.
They also belong to TAF’s intellectual property
and are confidential information. Any one may
not arbitrarily leak or disclose them without
TAF’s agreement. If an applicant leaks out key
information of the accreditation information
during the application process, and such act
affects the impartiality of the accreditation
assessment or review, TAF reserves the right to
reject the application or stop the accreditation
process.

1.10.6 Publications

1.10.6.1 Accreditation application information
such as this program, accreditation service
manuals, application forms, fees schedule and
accreditation items, may be downloaded and
printed out from the TAF website.

1.10.6.2 Whenever TAF institutes an
amendment of certification body accreditation
criteria and accreditation application
documents, the draft of the amended criteria or
document is announced on the TAF website for
public viewing and information. The validation
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and implementation of such new document are
likewise announced on the TAF website.

1.10.6.3 TAF should voluntarily provide a copy
of the newly issued or amended edition of
certification body accreditation criteria
documents to all certification bodies and
assessors upon their publication or amendment.

1.10.6.4 Please respect TAF intellectual
property and use TAF publications properly.
Making or selling unauthorized copies is
forbidden.

1.10.6.5 TAF operations procedures and related
forms, including forms for assessment, are for
internal use, and shall only be used by TAF
personnel or applicant involved in accreditation
assessment operations.

1.10.7 Assessment human resources

1.10.7.1 TAF employs professionals possessing
the required specific techniques to conduct
assessment. TAF has divided human resources
into two classifications-- the assessors and the
senior assessors, as well as developed a set of
training, registration, selection and appraisal
systems. Furthermore, each qualified assessor
is issued an official TAF identification.

1.10.7.2 Generally, the position of lead assessor
of an assessment team is held by a senior
assessor or accreditation assessor. In cases
where the assessors do not have the required
technical expertise or other factors, the
assessment team members would include a
technical expert to assist in completing the
assessment work. The use of a technical expert
is subject to the regulations provided in
“Working Instructions for Technical Expert”
(TAF-AA-W03).
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1.10.7.3 TAF is the only body that a lead 11073 L 323 B ~ =% R 2 HFE RO
assessor, assessor, or technical expert FEFEE ARG 0 A A R A H IR
represents during an assessment regardless of

the organization to which he/she belongs to.

1.10.8 Directory of Accredited Bodies 1.10.8 R#E L4

1.10.8.1 The accreditation directory includes 11081 R 409 7 A g BRI TAAS
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basic information of the certification bodies
accredited by TAF, their scopes of
accreditation, contact information, and a list of
certification bodies that have been subject to
punishment by TAF (Sections 3.6.2.2.1(7) and
(8) do not apply). The accreditation directory is
published on the TAF’s official website and
includes listing and search functions. No
printed version of the directory will be issued.

1.10.8.2 The information of accreditation
directory is updated real-timely on TAF
website.

1.11 Instruction for Complaints and
Appeals

1.11.1 Complaints

1.11.1.1 The certification bodies, interested
bodies or any third parties may file complaints
with the TAF whenever they object to the
actions taken by the TAF or the certification
bodies. Follow the Complaint Process Operation
Procedures (TAF-QP-05) of TAF.

1.11.1.2 Complainants shall submit their
complaints to TAF via fax (+886-2-2809-
0979), email (taf_service@taftw.org.tw), letter,
or other written means to TAF (Taiwan
Accreditation Foundation, 23F., No.27, Sec. 2,
Zhongzheng E. Rd., Tamsui Dist., New Taipeli
City 25170). The complaint shall include
names of the complainant, the organization
they represent (if any), the subject of the
complaint, the details of the complaint, and
contact information that allows TAF to respond
(e.g., email address, mailing address, telephone
number, etc.). Complaints that are submitted
anonymously (including with fictitious contact
information), made verbally, or that lack
justification or supporting evidence will not be
accepted by TAF.

1.11.1.3 The operations refer to “Appeal and
Complaint” area in TAF official website
(www.taftw.org.tw) . If the complaint is
directed against a TAF accredited certification
body or its clients (including clients within and
outside the scope of accreditation), the
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accredited certification body may be requested
to assist in the investigation and submit a
investigation results to TAF.

1.11.2 Appeals

1.11.2.1 If a certification body disagrees with
an adverse decision made by TAF regarding its
accreditation status, it may file an appeal with
TAF. The appeal shall be handled in accordance
with the TAF’s Appeals Handling Procedure
(TAF-QP-06).

1.11.2.2 The certification body shall submit a
formal written appeal to TAF, clearly stating
the reasons for the appeal and enclosing
relevant supporting documents. The appeal
shall be submitted in writing to Taiwan
Accreditation Foundation at 23F., No. 27, Sec.
2, Zhongzheng E. Rd., Tamsui Dist., New
Taipei City 25170, Taiwan. Appeals that do
not include reasons or supporting documents,
or that are submitted past the designated
deadline, will not be accepted by TAF.

1.11.2.3 The operations refer to “Appeal and
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Accreditation Assessment
Operations

Part 11

2. Accreditation operations

2.1 Accreditation process
(initial/renewal/extending)

The accreditation process and estimated
schedule is shown in Fig. 2-1 (The estimated
schedule is calculated based on the cooperation
between certification body and TAF, and
assuming that the work is not delayed by other
factors. Actual work time is based on process
and individual case).
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Figure 2-1 Flowchart of Accreditation Process
(The time is estimated. Actual work time is based on process and individual case)

1. Submission of accreditation application
and payment of application fee

2.1 Supplements
(within 1 month)

[

2.1 Review of application information
and preliminary visit

|

3. Confirmation of the applied
accreditation scope

about 1~2 weeks

y

4. Assessment arrangement and fee
computation

5. Document review

!

|

]

7.Witness assessment

6. Headquarters Assessment

about 4~6 weeks

v

7.2 Report
corrective actions
(to be completed within six

months after the initial
assessment or within two
months for
reassessment/extending
/surveillance)

7.3 On-site follow-
up and/or
documentary
follow-up

about 2~3 months f

7.1 Verification of
corrective actions

A

.1 Verification of
corrective actions

6.2 Report corrective actions (to
be completed within six months
(initial) or two months (renewal
N or extension) after the on-site
assessment)

v

6.3 On-site follow-up and/or
documentary follow-up

about 6~7 months
or 2~3 months

8. Assessment team recommendation /

Review of Report

v

9. Review of assessment

Y

10. Accreditation decision

y

11. Approve of accreditation/
Issue a certificate

13. Allow to re-correct/
conduct follow-up

12. Disapprove of
accreditation/

about 1~2 months
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Bl 2-1

Note: The assessment process is conducted in
stages, including document review,
headquarter assessment, and witness
assessment. Each stage of the assessment
typically takes approximately 4 to 6
weeks.

2.2 Application

2.2.1 Preparation

A certification body can apply for a virtual
account from TAF website
(https://accreditation.taftw.org.tw/taf/index.acti
on); a serial number will be generated
automatically. The applicant shall fill in the
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contact person and other relevant information.
The accreditation information system will send
out a notification for the applicant to enable the
virtual account. The certification body shall
register their basic information after carefully
reading the “Instruction on Account and
Password Applications for Accreditation
Information System (TAF-AA-W15)”. For the
initial application, the certification body shall
download the accreditation service application
form (TAF-PC-F01) and online account and
password application form (TAF-AA-F40), and
mail via registered mail to Department of
Certification Body Accreditation of TAF.

2.2.2 Submission of application

The certification body shall submit the
initial/renewal/extending application (including
extending accreditation categories, sites, areas
and countries of providing certification
services) in accreditation information system,
and also fill out the accreditation information
form and attach one set of the document (such
as the quality manual, operation procedures,
work guidance or the relevant documents)
required by the application and submit them all
to the TAF website. The accreditation
information system will automatically create an
application number and payment notice.

The attached documents to TAF such as the
quality manual, operation procedures, work
guidance or the relevant documents shall be
mainly in Chinese versions. In the case of
English version documents, the rates of
accreditation fees charged will be different.
Please refer to the “Fees Schedule for

Department of Certification Body Accreditation

(TAF-AA-C04).”

2.2.3 Application form review and document

verification

After receiving the certification body’s
application, TAF will review the application.
The focus of the application review is to verify
the eligibility of applicant, accreditation
information form (including agreement of
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shall confirm the application with the
certification body.

If TAF had concerns about the application
document or information, or if the
information/document is insufficient, or any
nonconformity is found, TAF will notify the
certification body to make up the information
or not accept the application. The application
fee would not be refunded. The deadline for
making up the information/description is one
month (this deadline includes the time of ¢
filling accreditation information form in the
system). If the applicant does not complete the
make-up within the deadline, TAF will notify
that the application will not be accepted.

In the review result, in case the application
category is not the accreditation category
specified in Section 1.7.2, or it is unable to
determine substantial related certification
documents, TAF shall notify the certification
body immediately to reject the application and
also return the whole application documents.

2.2.4 Preliminary visit

Once all application documents and
information are fully completed and confirmed
with the certification body, the TAF staff shall
conduct a preliminary visit to verify the
demand, preparation and the accreditation
category under application. In the case of a
certification body filing an initial application,
the on-site preliminary visit shall be arranged.
In the case of a certification body applying for
renewal accreditation or extending
accreditation, preliminary visit may be taken
through telephone call, fax, e-mail or internet
in principle. When deemed necessary by TAF,
on-site preliminary visit may also be arranged.

In the preliminary visit, TAF staff is strictly
forbidden to provide consultation or counseling
work to the certification body. In case the
certification body has any concerns about TAF
accreditation operation, TAF staff shall provide
clear description to them.

2.2.5 Confirmation of accreditation scope
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Confirmation of the application accreditation
scope is done by TAF and the certification
body. If TAF perceives that the operation of
certification system in certification body is not
yet mature/ready or has severe defects that
cannot be improved within a short period of
time, TAF can suspend the headquarter
assessment or reject the application. After TAF’
completes the confirmation process, the
submission of the Application Confirmation
Form by certification body is viewed and
treated as confirmed. TAF will then arrange the
assessment based on the completed application
and assign the assessment team. However, the
assessment team will not accept any extension
or changes to the accreditation application
scope, so the certification body shall carefully
confirm and check the Application
Confirmation Form.

2.2.6 Application accepted

After the accreditation category is confirmed,
TAF accreditation information system will
officially send notice of the application
acceptance, and notify the certification body
about the period for the scheduled assessment
(usually four to six weeks after the acceptance
notification). The certification body should
make necessary preparations for the
assessment.

2.3 Composition of the assessment
team and document review

2.3.1 Composition of the assessment team
and quotation

2.3.1.1 After TAF accepts the accreditation
application, the dispatched accreditation
assessors will be formed into assessment teams
(Note 1) in according to the assessment stages
(including headquarter assessment and witness
assessment). Technical experts (Note 2) may be
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Application Date: July 30, 2025 33 of 86 TAF-PC-MO04 / ISSUE 9/ 2025.07



Taiwan Accreditation Foundation, TAF

members. After the certification body confirms
the assessment team members, the payment
notification will be issued.

Note 1: An assessment team represents
TAF in the implementation of
accreditation assessment. The
team can check the certification
body’s organization, policy, and
procedures during the
accreditation assessment process
to confirm that the certification
body conforms to TAF
accreditation related
requirements, as well as actual
implementation of all procedures.

Technical expert is dispatched by
TAF. Professional knowledge or
special technique provided by the
technical expert. Technical expert
does not participate in actual
assessment operation.

Note 2:

2.3.1.2 If the certification body has an
opinion towards assessment arrangement, the
authorized contact person from the certification
body shall respond to TAF within one week. If
the deadline is passed, it is perceived as the
certification body agreeing to TAF assessment
arrangements. If this involves the opinion
towards members of the assessment team, the
certification body shall describe the reason in
written and provide related proof documents.

2.3.1.3 For objections towards assessment
team members, if the objection involves the
assessor’s behaviour, TAF should conduct
verification based on the related proof
documents provided by the certification body
and give a reply. If the objection is not directly
related to the assessor’s behaviour, such as
business competition between the organization,
which the assessor works for, and the
certification body being assessed, TAF should
consider the objection before giving a reply. If
TAF resources do not have an appropriate
candidate for assessment, TAF can obtain
consent from the certification body to assign a
foreign expert (note). If TAF and the
certification body cannot reach an agreement to
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continue the assessment operation , TAF will
return the application and document from the
certification body documents.

Note: The source of foreign expert is often
the assessor of foreign accreditation
body that TAF mutually recognizes.

2.3.2 Document review

2.3.2.1 The Assessment Team shall conduct
the document review including the certification
body’s organization chart, quality manual (or
the equivalent documents), operating
procedures, work guidance and other
application documents. The assessment team
shall notify the certification body to make up
the insufficiency within the specified time limit
for any document or information found in
incompleteness or lacking. If necessary, the
certification body is required to provide the
relevant records.

2.3.2.2 Document review may be engaged in
on-site if necessary (for example, extending
accreditation field, document architecture is
complicated such that communication in person
Is required, or considerable change with
document).

2.3.2.3 After completion of the document
review, the certification body shall provide the
complete/full documents and upload such
documents to TAF accreditation information
system according to the requirements from the
assessment team.

2.3.2.4 In case the assessment team decides
not to arrange any follow-up assessment, it is
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2.4 Assessment plan 24 #FgE33
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to agree or disagree with the schedule in the
assessment plan.)

Note: If an assessment shall be conducted in
remote, it is required to be written in the
assessment plan, and required to describe at the
opening meeting.

The certification bodies shall complete all

required preparations prior to assessment,

including:

(1) Prepare documents for assessment and
contact all departments concerned.

(2) Prepare all sorts of records.

(3) Persons to accept the assessment and
resolve the complaint, and

(4) Prepare all sorts of supporting measures
required for assessment (e.g., assessment
accompanists, administrative support and
assistance).

2.5 Assessment

After the certification body agrees with the
assessment plans, the TAF’s assessment team
will immediately proceed with the
assessment (headquarter assessment and
witness assessment).

2.5.1 Headquarter assessment

If a certification body has multi-sites, its
headquarter assessment (Note) shall include the
headquarter and the sites of sampling. The
multi-site sampling shall be the same as Clause
1.8.4.2.

Note: The initial assessment and
reassessment shall cover the whole
assessment items. The surveillance
assessment covers certain assessment items
in principle.

2.5.1.1 Opening meeting

In the headquarter assessment, it will firstly
start the opening meeting which shall be
attended by the management level/respective
responsible personnel of the certification body
as well as the TAF assessment team. The
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opening meeting shall be chaired over by the
lead assessor of assessment team. At least it is
required to clearly describe the assessment
purpose and accreditation requirements, as well
as confirming the assessment plan and the
scope for assessment, etc. In case the
certification body has the doubt, the lead
assessor shall make due replies in time.

2.5.1.2 In the headquarter assessment, the
assessment team shall conduct the conformity
assessment on the certification body
administrative systems, quality system and the
qualification, training and competence of
auditors (or certification personnel). The
assessment team shall submit the headquarters
assessment reports accordingly.

2.5.1.3 Close meeting

(1) A close meeting shall be held upon
completion of the headquarter
assessment. The close meeting shall be
attended by the management level/the
relevant responsible personnel of the
certification body and the TAF’s
assessment team. The close meeting shall
be chaired by the lead assessor.

(2) Where there is no agreement concerning
the nonconformity, the certification body
shall immediately present an explanation
or supplementary documents. If both
sides fail to reach any consensus after
discussion, the certification body may
write out its comments in the box for
signature and sign thereon. Such
comments shall be submitted to TAF by
assessment team for review along with
the headquarter assessment report.

(3) At the end of the headquarters
assessment close-up meeting and before
the lead assessor leaves the certification
body, the lead assessor shall provide one
copy of the nonconformity report to the
certification body. After the headquarter
assessment report is completed by the
assessment team, the headquarter
assessment report shall be uploaded by
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TAF to the accreditation information
system.

2.5.1.4 The assessment team shall request, in
the headquarter assessment report, that the
certification body should, within the specified
deadline (a maximum of 6 months for initial
assessment, and a maximum of 2 months for
extending, surveillance, and renewal
assessments) (Note 1), analyze the causes and
impact of the reported nonconformities. Based
on its internal nonconformity/corrective action
procedures or forms, the certification body
shall submit all corrective measures or
corrective action plans through the TAF’s
Accreditation Information System for
confirmation by the assessment team. If the
submitted information cannot be confirmed,
TAF will return the corrective measures or
corrective action plans via the Accreditation
Information System and request the
certification body to provide supplementary
documents. If, after two or more requests for
supplementation and resubmission, the
assessment team still cannot confirm and
accept the submission, TAF may reject the
application (applicable to initial, extending,
renewal, or amendment applications) or take
further actions (refer to Section 3.6). The
certification body shall respond within the
aforementioned corrective time limit. If the
corrective deadline is exceeded, TAF will not
accept any corrective measures, related
documents, or supplementary materials
submitted thereafter. The assessment team will
review and confirm the final documents
submitted by the certification body (Note 2). If
the assessment team determines that an on-site
follow-up is required to verify a
nonconformity, such intent shall be clearly
indicated. In principle, on-site follow-up shall
be limited to confirming the corrective actions
related to the originally identified
nonconformities. For initial applications,
corrective measures or corrective action plans
shall be confirmed as effective by the
assessment team. For renewal cases, in
consideration of the continuity of the
accreditation certificate's validity, the
submission and confirmation of the corrective
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action plan shall be completed before the
certificate's expiration date. For extending
accreditation applications, the corrective action
period may be extended for a maximum of two
months.

Note 1: The assessment team shall, in
principle, take no more than 7 days to
review and confirm the corrective
measures or corrective plans
submitted by the certification body.
This period may be extended if
necessary. The deadline for the
certification body to submit the
corrective measures or corrective
plans shall include the time required
for the assessment team to confirm the
submitted documents. If the delay in
confirmation is attributable to the
TAF’s assessment team, TAF may
agree to extend the submission
deadline for the corrective measures
or corrective plans accordingly.

Note 2: If additional violations of
accreditation criteria are identified
during the on-site follow-up, the
certification body shall complete
corrective measures within the

deadline specified in this section.

2.5.1.5 In the case of any nonconformity
found in a headquarter assessment that
concerns the procedure or regulation for the
witness assessment, the correction results of the
nonconformity shall be confirmed and

accepted by the assessment team before the
witness assessment can be conducted.

2.5.1.6 Confirmation of nonconformity
improvements

(1) There are two methods for confirming the
corrective action of nonconformity ; one is
the document review and the other is the
on-site follow-up. The (lead) assessor shall
select the method of confirmation to be
implemented in each nonconformity
report.

(2) The on-site follow-up shall be conducted
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no more than once. TAF reserves the right
to change a document review to an on-site
follow-up decision.

(3) Where a follow-up is determined, TAF
shall issue an assessment arrangement
notice and payment notice of assessment
fees pursuant to the nonconformity
report(s). The certification body shall
make the necessary preparations prior to
the on-site follow-up as well as pay the
fees.

(4) The confirmation of corrective actions
shall, in principle, be executed by the
(lead) assessor who conducted the
assessment. However, where it is not
possible for the respective personnel to
execute the follow-up, the follow-up may
be conducted by the (other) lead assessor
or TAF staff.

(5) TAF shall inform the certification body
about the confirmation results according to
the document review. While for an on-site
follow-up, the confirmation result shall be
presented by the (lead) assessor at the
close meeting. TAF shall upload the
follow-up report to the accreditation
information system after the on-site
follow-up report is completed.

2.5.1.7 Tracking of correction and
improvement of non-conformity

Regarding the corrections for nonconformities
that were identified to be tracked during the
previous headquarter assessments and/or
witness assessments, if the large number or the
complexity of nonconformities that are
followed may compromise the effectiveness of
certification procedures or pose risks to
accreditation, TAF may arrange another
headquarter assessment to follow.

2.5.2 Witness assessment
2.5.2.1 Document review

Before witness assessment, the assessment
team may conduct document assessment over

HF A s ILHA R

(B) FH 25 MHA A > A ¢ BikffhimE
BB AR A 0SB
SR S R BT T i
IR EEES E X

(4) * FE&FF LRl it Rp|+
R¥ERA(LE)TFARGT LR F&ka
P R A RH AR Rd He 1 H
ST EEN RN TR

(G) & % & ere L A M kg il 4
B BB A % RS
(A)ﬁﬁﬁ**iﬁﬁﬁw“ﬂ%w
ﬁi” m’%\'lb’@j‘g_

L}_
Lu oo

2@ 22 =K 2>
PO FE P 2 ‘

2517 # LTI AT oL A B

BEW T - E RGN LA
r*biiﬁ’%J_é AEEHE BEX LI AT
TRINERL R FA UL B E A
3{5 4 v % 14¢§I§Fi?ﬁ£%‘i‘ 291156;—;3
i s ERFERGENR AgEY
PRI IR LI B

252 Lig
2521 > 2% %

;ﬁplﬁ i) d ’J‘—f"
FB-"'- l—— 7 J‘ﬁ,é ?"F’

o B AT A
? K}fﬁ[’g@”“}—-w‘.ﬁ

Application Date: July 30, 2025

40 of 86

TAF-PC-M04 / ISSUE 9/ 2025.07



Taiwan Accreditation Foundation, TAF

the audit planning, auditor qualification and
related information. The assessment team
should notify the certification body to make up
the insufficiency within the specified time limit
for any document or information found
incompleteness or lacking. If the documents
provided by the certification body still fail to
meet TAF requirements for review and as a
result that the witness assessment cannot be
performed or has to be cancelled, TAF will still
charge for document review. Upon completion
of the document review, the certification body
shall, based on the assessment needs of the
assessment team, provide TAF with all
documents of completed corrective measures
and upload them to the TAF’s Accreditation
Information System.

2.5.2.2 InClause 1.5.2,to witness how a
certification body confirms the competence of
its internal or external laboratory, TAF may be
conducted the assessment concurrently with the
headquarter assessment.

2.5.2.3 The witness assessment shall be
arranged in the following manner

(1) Before the certification body proceeds
with witness assessment, it shall provide a
list of operators that are to undergo audit
within the next 1 to 3 months (including
the audit team , audit date, certification
scope, figure of auditor days, and audit
location) and upload it to TAF information
system or provide it to TAF’s responsible
staff.

The prior considerations of sampling when
arranging a witness for auditor(s) are new
auditors, great number of conducting
certifications, abnormal quality of audit,
etc. TAF’s responsible staff shall select the
witness and notify the certification body in
according to the sampling plan in
accreditation cycle. The certification body
shall arrange the audit work and obtain the
consent of the audited organization, then
notify TAF.

@)

2.5.2.4 Based on the audit plan submitted by
the certification body, the TAF’s case handler
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will provide the plan to the certification body
for confirmation prior to the witness
assessment date (The certification body is
entitled to agree or disagree with the witness
assessment schedule). Upon TAF’s request, the
certification body shall provide TAF with the
following information, in whole or in part,
before two weeks of the witness assessment
date, or two months in advance in the case of
an overseas witness assessment:

(1) Audit plan;

(2) The individual expertise of the members
of the audit team;

(3) Photocopy of certification certificate (not
applicable to an initial certification);

(4) The information provided by the operator
during the current process from that
certification application or from
surveillance/reassessment till the on-site
audit, such as the application form for
certification, the organization’s quality
manual (or equivalent documents),
procedure, information of producing
process, previous report of audit and
nonconformity, etc.;

(5) The documents generated by the
certification body in the certification
procedures/operation, e.g. auditing
person-day planning, document review
reports, audit plan and audit checklist;
and

(6) Previous audit report (not applicable to
initial assessment cases).

In the event that the certification body fails to
submit the aforementioned information within
the specified time limit and, as a result, TAF
assessment team is unable to complete the
preparation of assessment, the TAF may
request that the certification body re-selects the
operator for the witness assessment.

2.5.2.5 The lead assessor may, under not
affecting the audit operation of the certification
body, start up the opening meeting before the
audit.
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2.5.2.6 During the witness assessment, the
lead auditor of the certification body shall
explain to the operator about the following
Issues:

(1) Under assurance, the accreditation
assessor(s) in the witness assessment shall
not be the course of affecting the audit
results.

(2) The conference room shall be ready for the
meeting after closure of each day.

(3) The assessors may communicate to each
other after the audit activity if necessary.

The assessment team shall participate in the
audit operation of the certification body
throughout the process. The assessment team
may enter the process onto the notebooks and
check documents with the approval from
witnessed organization. In principle the
assessment team shall not pose questions or
make comments when participating in the
witness assessment to prevent a bother of the
audit. If there is any doubt or question, it can be
asked at the appropriate time or communicated
with the certification body auditors during the
break under not affecting certification body’s
audit operation.

2.5.2.7 Regarding the audit person-day
planning of the audit, correctness of
accreditation category, competence of the audit
team implementing certification criteria, the
conformity of requirements of the certification
body procedure, its teamwork of audit team, its
auditor individual
characteristics/knowledge/technique/auditing
skills, they are evaluated by the assessment
team in accordance with accreditation related
criteria during the process of witness
assessment. The assessment team shall submit
the witness assessment reports.

The auditor of the certification body shall
submit to the assessment team a copy of the
audit observation report and the nonconformity
report or audit report which the auditors fill out
on the same day of witness assessment. The
assessment team shall submit the
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aforementioned copy of documents along with
the witness assessment report to the TAF.

2.5.2.8 At the final day of the witness
assessment (i.e. the last day of audit), there
shall be a reserved 30 minutes to 1 hour to hold
the closing meeting for the witness assessment.

The closing meeting for the witness assessment
shall be attended by the management level
representative, the audit team of the
certification body and the TAF assessment
team. If that the management level
representative of the certification body did not
attend the meeting, other representatives or the
audit team of the certification body shall be
deemed as the management level
representatives. The meeting shall be chaired
by the lead assessor or an assessor.

Where there is no agreement concerning the
nonconformity, the certification body shall
immediately present an explanation or
supplementary documents. If both sides fail to
reach any consensus after discussion, the
certification body may write out its comments
in the box for signature and sign thereon. Such
comments shall be submitted to TAF by
assessment team for review along with the
witness assessment reports.

At the end of the close meeting, the lead
assessor shall provide one copy of all
nonconformity report(s) to the representative or
audit team of certification body before leaving
the site. After the witness assessment report is
completed by the assessment team, the witness
assessment report will be uploaded by TAF to
the accreditation information system.

2.5.2.9 Over the nonconformities of the
witness assessments, the assessment team may
handle in a manner same as Clause 2.5.1.4.

2.6 Proposal of accreditation
recommendation
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@)

3)

reports with confirmed corrective actions,
and propose the recommendation
recognized from the assessment team to
TAF.

If applicable, when no nonconformity is
raised, or all corrective actions have been
confirmed during the on-site follow-up,
the lead assessor may report the
accreditation recommendation to the
certification body in the closing meeting.
Otherwise, the accreditation
recommendation from the assessment
team shall be included in TAF notification
letter or sent to the certification body
through TAF accreditation information
system.

The assessment report(s), on-site follow-
up report(s), nonconformity correction’s
verification results (including accepted or
unaccepted) and assessment team
accreditation recommendation form shall
be reviewed by TAF before they are sent
to the review panel meeting.

2.7 Submission of assessment report

1)

(2)

3)

Upon completion of the assessment, the
lead assessor shall compile the checklists
of the assessment team members,
nonconformity report. The assessment
report shall be completed and mailed to
TAF within 30 calendar days.

In case of any discrepancy between the
assessment report and the assessment
findings, the assessment team shall clarify
it. With the consent of TAF, TAF shall
submit an explanation in writing to the
certification body.

TAF responsible staff shall confirm the
assessment report and upload it to the
accreditation information system within 7
calendar days.

2.8 Review of report

2.8.1 Accreditation field responsible staff or
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the staff qualified for reviewing assessment
reports are responsible for reviewing TAF
reports. If the aforementioned person
participated in the assessment, then the review
shall be done by a senior assessor. Reviewer
shall review the various phase reports provided
by the assessment team including
nonconformities and confirmed corrective
actions or corrective plans confirmed by the
assessment team.

2.8.2 If different opinions exist between the
review result and the report made by the
assessment team, the reviewers shall provide
the explanations. When necessary, the
assessment team should supplement
information.

2.8.3 Atfter the reviewer confirms, TAF shall
send the official report to the certification
bodies through accreditation information
system. TAF shall take full responsibilities of
the official report no matter what the
assessment team leader is TAF staff or not.

2.8.4 If the extending accreditation category
Is processed together with the headquarter
assessment of surveillance or reassessment, the
cases for extending accreditation category, that
have completed relevant assessment including
the confirmation of nonconformity correction
action, could have priority for report review.

2.8.5 The certification body shall submit
statements of disagreement about the report. If
any, submit the statements to TAF within 30
calendar days from the day after receiving that
report.

2.9 Review panel meeting
(initial/renewal/extending)

2.9.1 TAF will not submit to the review panel
meeting all nonconformities identified during
the headquarter assessment and witness
assessment unless the corrective actions have
been confirmed (either accepted or not
accepted) by the assessment team and reviewed
by the reviewer. However, the following
circumstances are not subject to the
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aforementioned procedure and may be
submitted for review directly:

(1) When the finding of the assessment team
is not accepted by the certification body.
(The certification body expresses
disagreement or an opposing opinion.)

(2) The founded finding during the assessment

was in violation of “Taiwan Accreditation

Foundation Regulations on Rights and

Obligations (TAF-AR-10)".

2.9.2 According to technical nature, TAF will
invite 3 or more panel members to review the
assessment result and accreditation
recommendations from the assessment team.
The lead assessor shall debrief the assessment
result. Where necessary, TAF will request the
certification body to provide relevant
information or invite the certification body to
attend the review panel meeting. The
information from aforesaid arrangement will be
included into the assessment results as a basis
for the accreditation decision.

2.9.3 When the review panel meeting
resolves to request the certification body to
provide supplementary documents, the time
limit shall be determined by the panelists based
on the specifics of each case. However, the
period for submitting supplementary
documents shall not exceed two months.

2.9.4 During the accreditation review panel
meeting, each case shall be assessed to
determine whether to impose restrictions on the
certification body’s certification activities (e.g.,
suspension of acceptance of new applications).
The meeting shall also decide on the duration
of such restrictions or the conditions for
reinstating acceptance of new applications. The
review panel resolution may also include, in
cases where the certification body is assigned
additional assessment sessions, the decision on
the period during which such assessments shall
be conducted (e.g., within two months
following the review panel meeting), in order
to mitigate potential accreditation risks.
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2.10 Accreditation decision
(initial/renewal/extending)

2.10.1 TAF shall not proceed to the
accreditation decision if the review panel
meeting has not been done.

2.10.2 TAF shall compile reviewer’s opinion
with related information like assessment
reports and results for making accreditation
decision.

2.10.3 In case of a discrepancy between the
results of the accreditation decision and the
contents of the assessment report, TAF shall
notify the certification body.

2.10.4 The accreditation decision is made to
decide whether or not to grant accreditation to
the certification body. Such decision shall be
stated in an official TAF notification letter sent
to the certification body. Where accreditation is
granted, the official TAF notification letter
shall accompany with an accreditation
certificate.

2.10.5 Where not passing the accreditation
decision, the certification body may apply for
accreditation afresh.

2.11 Satisfaction survey

TAF will request the certification bodies to
respond the satisfaction survey questionnaire at
every assessment of the initial accreditation,
surveillance, renewal accreditation and
extending accreditation, as well as sends out
such a survey questionnaire at any time it
deems necessary, in order to obtain an accurate
understanding of the certification body
satisfaction with TAF accreditation service.

2.12 Issuance of the accreditation
certificate

After the accreditation decision passes and the
accreditation certificate fees and annual fees
are paid, TAF shall grant one copy for each of

210 BT (i % ~ 22 B 21 3 7))

2101 A5 FRITE A E A EFRB AT

mnz%gﬁﬁﬁﬂﬁu%ﬁ 2 %ﬁ%
URRIE: B il i 2l N S
BEREAT

2103 B AT HFHmERLIPN T AR

P ok gl R E R

@ 272
AN i‘

2.10.4 ﬁ%i%ﬁﬁ%mﬁhﬁ
l]:—é' LL’ d ﬂ\ g;? “'1"13’ IPP:QFE./LL ? P

% Ef.x?ﬁ.ﬂ AL S RERT -

2 10 5 p;\.}\:ﬁ_/j— L—Z‘ ‘a’ ﬁ_:!’( :Eﬁ ﬁﬁ‘f}f‘ _,é__ %fr
L e
FF p:\.&\zﬁ_

211 B ARD 2

'3?ﬂ%%%ﬁ%*§mﬁmﬁ;i
Lo gt i T
bt’i\@‘;l%? j—‘-%xifr,l}}, ‘E”é]’ IR 1%
\:!F :Egpﬁ_w’%—if—, /% ,&&p%ﬁ— Fe TE o

212 _FHEL 2 F

WEA T EIINEEIFEEP L A
gPpFr 2R AN RERERT -

li{ﬁ'él\ A T ;&;ﬁ\zﬁi e P EY G

<

v
,—5-;_'.

Application Date: July 30, 2025

48 of 86

TAF-PC-M04 / ISSUE 9/ 2025.07



Taiwan Accreditation Foundation, TAF

the Chinese and English version of the
certificate in an electronic form, and make
public announcement of the issuance. The
certificate shall be based mainly on the Chinese
version and complemented by the English
version. The validity of the Accreditation
Certificate shall be for 3 years.

2.13 Renewal of the accreditation
certificate

2.13.1 TAF will notify the certification bodies
and issue a new certificate based on the

renewal assessment review results (Note) prior
to the expiration of the certification body’s
accreditation certificate. However, if any
nonconformities are identified during the
renewal assessment and are not corrected
within the specified time limit, TAF will reduce
or withdraw all or part of the accreditation
categories in accordance with Section 3.6.

Note: In order to qualify for the renewal of
accreditation certificate, as stated in the
previous paragraph, the certification
body must have a headquarter
assessment conducted before its
accreditation certificate expires, without
displaying any major nonconformity. If
the result of following assessment or
other factors lead to an unqualified
accreditation of the certification body,
the certificate shall be withdrawn.

2.13.2 In case of a change in the entry in the
accreditation certificate, except the
accreditation category (e.g. reduction and
extension) which shall be conducted based on
the aforementioned requirements, the
certification body shall apply to TAF with the
supporting documents for replacement of the
certificate. Where TAF, in assessment of the
cause of change, considers such change has
significant influence upon its activities and
operation (e.g. change in ownership, change in
major management or equipment), TAF may
conduct an assessment as required. After the
certification body passes the accreditation
assessment, TAF will inform the certification
body to pay certificate fee to replace the current
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certificate.

2.14 Rejection

The TAF may inform the certification body of
the rejection and may return the application
documents if the certification body is found to
have met with any of the following:

Note: Rejections are applicable for any
application for initial, extending,
renewal, or amendment accreditation.

2.14 ¥ it
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attributable to the certification body, or i B o R 6 B0 kRS I
where the headquarter assessment could o .
not be completed within 6 months after the + fl
witness assessment due to factors
attributable to the certification body.

(4) In the Initial case, where the corrective (4) A== ¥ éﬁ-%if;&% FEH LEITELE R
actions or correction plans for the o BRHEWHREEN 6 B AR AE
nonconformities of the'certification_ body FERLP MR X 27 P EFI WA
were unable to be confirmed as valid or Geld ko,
accepted by the TAF within 6 months after rEf
the headquarter assessment or witness
assessment is executed.

(5) Where the assessment team considersitis (5) R 30:FF N LHFF L L {8 » FTF) 4
necessary to proceed with follow-up AT N 1;{)%—@ % F|T ﬁi’; % 55;
assessment qnder the assessment results. BWH2L D K6 B EEEFRS
But the on-site follow-up is unable to be WhE -
conducted within 6 months after the .
headquarter assessment or witness
assessment is executed, due to factors
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attributable to the certification body.

Where the assessment fee is not paid in 3
days prior to a date scheduled for
assessment.

(6)

(7)

Where the application is voluntarily
withdrawn.

(8) Where the application is not closed for
more than 2 years after being accepted due
to a factor attributable to the certification
body.

(9) Where the certification body fails to
comply with the obligations set forth in the
TAF’s Rights and Obligations in a serious
offense or fails to complete improvement
within the time limit specified by the TAF.

(10) Where the authority officially informs
TAF of not accepting the application case.

2.15 Termination

2.15.1 Where the certification body is unable
to coordinate with the accreditation procedures
and thus desires to terminate any part of the
scope of the application for accreditation, it
may apply to the TAF in writing with reasons
stated.

2.15.2 Where the certification body has
terminated a part or all of the accreditation
scope of application, as mentioned in the
previous paragraph, the terminated part shall be
deemed as closed. The certification body may
resubmit the application for accreditation after
1 month as of the date when the application is
terminated.

2.16 Confidentiality and conflict of
interest

Starting from the time upon receipt of the
application form for accreditation of the
certification body, the TAF will comply with
the following:

(1) Accreditation review panel, accreditation
assessors, technical experts, and personnel
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in various levels (including those
contracted externally) of TAF that engaged
in various accreditation operation shall not
disclose any information obtained during
the accreditation process without written
consent from the certification body. If
accreditation involves a spouse, first-
degree relatives (parents and children),
second-degree relatives\ (grandparents and
siblings, etc.), third-degree relatives
(uncles and aunts) or cohabiting couples
who has an employment relation with or
interest in the conformity assessment body
or its affiliates, or with interests in its
business, a prior statement should be made
and avoidance of conflict of interest shall
be put in place.

In the event that any of such information
of the certification body must be provided
to a third party due to legal requirements,
the certification body shall be informed
where permitted by law.

(2)

When evaluated by an international
organization for evaluations or
assessments, TAF will provide relevant
accreditation information for evaluation,
as required by that international
organization, without informing
certification bodies where the information
originated.

3)

2.17 Prescription on administrative
operation

To assure the administrative efficiency and
safeguard the certification body’s interests,
except the situations described below, for all
communications with the certification body,
TAF will inform the results of handling and
update of the handling to certification body by
means of the accreditation information system,
phone, FAX, e-mail or by mail (e.g. sending
reports, notices, letter) within 14 working days.
In the event that the information could not be
provided to the certification body for more than
14 working days, TAF will inform the
certification body of the causes leading to the

’
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delay.

(1) Assignment of the assessment team. (1) =) 22 %t o

(2) Document review conducted by the (2 #=E e iF2 2% h o
assessment team.

(3) Convening of the Accreditation Review (B) BR | EEgRLLPE o
Panel meeting.

(4) Determination of the timing for (4) =FHE A LEPFRF 21
assessment and follow-up.
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Part 11 Accreditation
Maintenance, Extending
Accreditation, Amendment
and Accreditation
Punishment

3. Surveillance and accreditation
maintenance of certification body

3.1 Accreditation maintenance

TAF conducts surveillance assessments and
renewal assessments to verify that the
certification body continues to meet the
accreditation criteria and maintains its
accreditation qualification. During the review
process at the annual review panel meeting,
TAF may confirm the certification body’s
continued compliance with the accreditation
criteria based on the meeting resolutions. If the
certification body is not included in the cases
reviewed at the annual review panel meeting,
TAF may proceed based on the corrective
actions taken in response to the
nonconformities identified in the headquarter
assessment conducted by the assessment team
for that year. The aforementioned procedures
do not constitute agreement on the renewal
accreditation status. The renewal of the
certification body’s accreditation status shall be
handled in accordance with the accreditation
decision provisions specified in Section 3.3.7.

3.1.1 The certification body shall comply
with the accreditation criteria specified in
Section 1.2. and requirements of “3. Basic
certification criteria” as stipulated in the
appendix of Article 3, Paragraph 2,
Subparagraph 4 of the Regulations for
Approving and Supervising Organic
Accreditation Bodies.

3.1.2 Complete all arrangement as necessary
for the assessment before surveillance
(including amendment), extension, and
renewal, including:

I
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(1) Prepare documents for assessment and
arrange with all departments concerned,

(2) Prepare related records;
(3) Persons to accept the assessment, and

(4) Prepare all sorts of supporting measures
during the assessment (e.g.,
accompanists, administrative assistance
and support).

3.1.3 Only the accreditation category which
has been officially accredited can be
announced.

3.1.4 The use of accreditation shall not
damage the image of the TAF, and shall not use
the fact of accreditation to make misleading or
unauthorized statements.

3.1.5 In the event of accreditation
withdrawal, reduction, or revocation, the
certification body shall cease all use of
advertisements referencing the TAF’s
accreditation and return any accreditation
documents as required by TAF. Upon
notification of accreditation reduction or
withdrawal (including voluntary request and
punishment by TAF), the certification body
shall, within six months from the effective date
of the notification, revoke all issued
certification certificates bearing the TAF’s
accreditation symbol.

3.1.6 No use of the facts of having obtained
the accreditation to hint that any products,
process, systems or individuals have been
accredited by the TAF.

3.1.7 Assure that accreditation documents,
symbol, reports and promotional materials shall
not be misled either in whole or in part.

3.1.8 Comply with the TAF’s “Rules
Governing Use of Accreditation Certificates
and Accreditation symbol by Certification
Bodies (Document No.: TAF-AA-C05)” when
guoting the accreditation in communications
media, e.g., documents, publicity or
advertising.
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3.1.9 Assure that all activities of its related
organization (personnel) shall not challenge
confidentiality, objectivity and impartiality of
certification and shall not provide:

(1) Services provided by the organization;

(2) Consultation services in acquiring or
maintaining certification;

(3) Services in design, enforcement or
maintenance of quality system.

3.1.10 Shall enact documented procedures in
the use of accreditation symbol and taking over
certification cases. TAF will verify them during
surveillance and reassessment.

(1) Procedures of using TAF accreditation
symbol.

(2) Procedures for coordinating with TAF to
take over certification cases in accordance
with laws and regulations.

3.1.11 Shall come to mandatory agreement
with the certification certificate holders
(operators), so that upon TAF’s request, the
certification certificate holders (operators) shall
agree that the TAF assessment team may
witness the audit of the certification body on
the site of the operator, or that TAF may
conduct validation assessment on the
certification body’s audit activity.

3.1.12 The certification body shall not issue
non-accredited certification certificates in
scopes that accredited by TAF.

3.1.13 In case a certified client belonging to
TAF accreditation scope incurs or causes any
event of labor safety, food safety, or major
event with suspicion in certification and impact
on public safety or confidence, the certification
body shall notify TAF of the emergency
response immediately.

3.1.14 The certification body shall enter
Taiwan Organic Agriculture System
(https://epv.afa.gov.tw) to maintain the certified
client data (such as extension of newly passed
certification or extending certification scope,
reduced certification scope, suspended
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certification, terminated certification, name
change, address change, and other changes to
organization, product, or personnel list) within
10 working days after the certification decision.

3.1.15 Certification body shall issue organic
agriculture’s certification document through
Taiwan Organic Agriculture System
(https://epv.afa.gov.tw/).

3.1.16 When TAF accreditation criteria or
other relevant important document is in process
of change, the opinion of relevant interested
body shall be obtained. When necessary,
important changes shall set the conversion
period and the follow-up confirmation plan.

3.1.17 Itis required to establish related
procedures to ensure the documents provided to
TAF maintains as the latest version; and in case
TAF consent is not obtained in written in
advance, the documents forwarded to TAF shall
be in Chinese version.

3.1.18 Except for surveillance, as TAF gets to
a certification body or an operator’s production
site to perform any survey, sampling or visit
without notifying it beforehand due to business
need, it shall make no avoidance or refusal.

3.2 Surveillance operation

3.2.1 Surveillance frequency

To maintain the validity of accreditation, the
certification bodies shall accept at least one
surveillance by TAF every year within an
accreditation cycle.

3.2.2  Types of surveillance

Surveillance includes headquarter assessments
or/and witness assessments.

3.2.2.1 Timing of surveillance:

(1) The first headquarter assessment of
surveillance shall be implemented within
12 months after the accreditation decision
date of initial accreditation.
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(2) If the headquarter assessment date of
initial accreditation and accreditation
decision date is over 12 months apart, one
more headquarter assessment of
surveillance shall be implemented within 6
months after the accreditation decision
date.

(3) At least a headquarter assessment shall be

implemented per year within accreditation

cycle, and the interval between two
headquarter assessments shall not exceed

18 months.

For the combined assessments, TAF shall
plan the appropriate month according to
the combined contents.

4)

In consideration of the accreditation risk,
TAF might conduct the unannounced
surveillance, if necessary.

()

3.2.2.2 Increasing the number of

surveillance:

3.2.2.2.1 Based on the level of confidence in
the certification body to maintain accreditation
and the purpose of accreditation supervision,
TAF will consider the risk assessment results
and increase the number of surveillance
assessments (including headquarter
assessments or/and witness assessments) as
appropriate. The certification body shall
cooperate according to the terms and conditions
described in “Taiwan Accreditation Foundation
Regulations on Rights and Obligations (TAF-
AR-10)". This may include but does not limit
to the following scenarios:

(1) Amendment of TAF accreditation criteria
or rules;

(2)
3)

Investigation on an appeal or a complaint;

Addition or change in requirements from
competent authorities;

(4) Certification results or reports may cause
the risk of the public’s trust in
accreditation and the danger of public
safety (concerns over certification
procedures, such as mishandling of major

food safety or social event related to
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auditing; high frequency in errors with
management of audit projects; false audit
records)

()

Others (e.g., issues that may affect
accreditation status

3.2.2.2.2 If achange in the certification body
(e.g. a change under Section 3.5) where TAF
through review considers such cause having
significant influence upon the body’s activities
and operations (e.g. a change in ownership, key
members in the management or equipment), or
if a complaint is to be analyzed, or if any other
information indicates that the certification body
no longer conforms to TAF’s requirements, or
when TAF considers it necessary to get to the
certification body, TAF may conduct a partial
headquarter assessment, a headquarter
assessment covering all items, or a witness
assessment for the specific accreditation
category, which is free of restriction of
assessment person-day set forth in Section
1.8.3. Besides, an unannounced surveillance
may be applied.

3.2.3 Unannounced surveillance

Surveillance assessments are one of TAF means
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surveillance assessments, and the certification A

body may not decline, restrict or hinder such

surveillance assessments. If the certification

body refuses to collaborate without legitimate

reasons, TAF will respond according to the

terms and conditions described in “Taiwan

Accreditation Foundation Regulations on

Rights and Obligations™. In addition, when

conducting unannounced surveillance
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assessments, TAF may record audio or video
for record keeping of verified evidence. This
includes but does not limit to the following
scenarios:

(1) Increased risk for the certification body to
maintain accreditation;

(2) Request from the competent authority or
the scheme owner;

(3) External information indicating that the
certification body may be in violation of
the terms and conditions described in
“TAF Regulations on Rights and
Obligations” and may be concealing or
undermine relevant facts;

(4) Falseness & dishonesty, violation of

government laws, hazard to public interest,

and so forth;

(5) Others (e.g., situations described in
accreditation criteria, specific criteria or
rules).

3.2.4 Composition of the surveillance
assessment team and draw-up of assessment
plan

3.2.4.1 TAF will assign the assessment team
and inform the certification body of the team
member list before the surveillance. (The
certification body is entitled to agree or
disagree with the members of the assessment
team.)

3.2.4.2 2 weeks before the surveillance
assessment, the certification body shall provide
the latest certification document (quality
manual or equivalent documents, operating
procedures, work guidance, the agreement of
providing personal data information if any
change of relevant personnel, etc.) and any
relevant data requested by TAF. If an
amendment or change of the said certification
documents, or if there are change items stated
in Clause 3.5, TAF may conduct a document
review and check all assessment items in
headquarter assessment or increase the number
of witness assessment.
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3.2.4.3 TAF shall, after confirmation of the
agreed team member list with the certification
body, inform the assessment team to look into
the information ready for surveillance. The lead
assessor shall, meanwhile, work out the
assessment plan.

3.2.4.4 The assessment plan will be submitted
to the certification body through accreditation
information system prior to the scheduled date
for assessment. The certification body is
entitled to agree or disagree with the schedule
of the assessment plan.

3.2.5 Headquarter assessment of the
surveillance

3.2.5.1 The headquarter assessment of the
surveillance shall be conducted on the site in
principle. It may be conducted in any manner
other than the on-site manner, subject to TAF’s
evaluation on a case-by-case basis or in order
to deal with force majeure or extraordinary
events.

3.2.5.2 In principle, the headquarter
assessment during the surveillance assessment
shall be conducted as a selective assessment.
However, the management of impartiality by
the certification body shall be included as a
mandatory inspection item, while the inclusion
of other areas in a full assessment shall be
determined based on necessity.
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assessment time to complete the current

headquarter assessment.

3.2.5.4 The person-day for headquarter 3.2.5.4 HINFEFA X ﬂs:FE % 183 &3z

assessment shall be the same as that set forth in 4 3%, 2 = E&;r_fg;_— % 1.8.4 &4 % o

the regulations of Clause 1.8.3; for the multi-

site surveillance, it shall be the same as that set

forth in the regulations of Clause 1.8.4.

3.2.5.5 When the surveillance assessment 3255 EFRER B M IRLEE WY
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bears an extending accreditation category
application, the extension cause no major
revisions in the certification body’s system and
documents, and the certification body can
prove that there is sufficient number of
competent auditors, the sampling for the
extending application may be enhanced during
the assessment.

3.2.5.6  Where the surveillance assessment
has been duly completed as planned and the
correction or corrective plan for the
nonconformities found in the headquarter
assessment of extending application had been
confirmed and accepted by the assessment team
and the reviewer, TAF may submit the material
to the panel review meeting for the
accreditation decision.

3.2.5.7 Witness assessment of surveillance
shall be conducted in the following principles:

(1) TAF shall conduct witness assessment(s)
for each accreditation category, in
principle. TAF may increase the number of
sampling on witness if necessary. If, with
respect to the given accreditation category,
no appropriate certification case is
available for witness assessment (for
examples: no certification client; the
certification client or competent auditor
already witnessed by TAF, force majeure
or extraordinary events event), TAF may
increase the person-day of headquarter
assessment, or by the other assessment
methods or assessment technique such as
document review and paper assessment to
confirm the certification body’s
competency in maintaining the given
accreditation category and certification
operation conformity.

(2) Witness assessment may be conducted
prior to headquarter assessment or any
other due timing based on the request of
TAF or certification body.

The witness assessment for surveillance
shall be same as those set forth in Section
2.5.2.
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(4)

()

(6)

)

The witness assessment for surveillance
may be triggered by events or verification
purposes and only covering certain
assessment items such as individual
auditor, specific audited items, specific
departments or manufacturing processes,
etc.

1 working day before the assessment, if
necessary, witness assessment of
surveillance may be conducted at a short-
time notice, at least in written or via the
accreditation information system. Any
issue shall be reverted to TAF responsible
staff on the day of notification.

TAF will determine the number of
sampling for the witness assessment in the
planned year based on the number of
regions or countries certified by the
certification bodies as of November 30 of
the previous year. For 20 or fewer regions
or countries certified by the certification
bodies, at least one witness assessment
shall be conducted. For more than 20
regions or countries, one additional
witness assessment shall be conducted for
every additional 1 to 15 regions or
countries. (For example: 35 regions or
countries require 2 witness assessments;
36 regions or countries require 3 witness
assessments.) Where necessary, TAF may
increase the number of sampling.

If no suitable certification cases are
available for TAF to conduct witness
assessments, or if there are no appropriate
certification cases in a specific region or
country available to TAF (e.g., no
certification clients are available; the
certification clients or qualified auditors
have been witnessed by TAF; or due to
force majeure or other significant
exceptional events), TAF may increase the
number of headquarter assessment person-
days, or adopt alternative assessment
methods or techniques (such as document
review or paper assessment) to verify the
certification body's continued competence
and compliance with certification

(4)

(5)

(6)

(7)
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procedures in that region or country.

3.2.5.8 Submission of assessment report,
review of report, review panel meeting and
accreditation decision for the surveillance

(1)

(2)

If the review results of the surveillance
assessment report involve changes to the
scope of accreditation or major disputes
(such as nonconformities requiring on-site
follow-up, violations of impartiality
requirements, inability to maintain
competence in specific accredited scopes,
or the submission of forged, altered, or
false information), the accreditation
decision shall be made in accordance with
Sections 2.9 and 2.10.

If the review results of the surveillance
assessment report do not involve changes
to the scope of accreditation or major
disputes, the case will be closed after the
report review, and no further review panel
meeting or accreditation decision
procedures will be carried out.

3.2.6  Where the accreditation decision it to
discontinue accreditation (reduction or
withdrawal):

(1)

(2)

3)

In case of reducing partial accreditation
categories, TAF will inform the
certification body forthwith and demand
action pursuant to Section 3.6.2.2.2.

In case of reducing partial accreditation
categories while there is a witness
assessment for extending application in
progress, TAF will inform the certification
body forthwith and demand action
pursuant to Section 3.6.2.2.2. Meanwhile,
TAF will inform the certification body and
the assessment team of discontinuation of
the witness assessment for extending
application.

In case of withdrawal of accreditation,
TAF will inform the certification body
forthwith and demand action pursuant to
Section 3.6.2.3.2.
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(4) In case of a withdrawal of accreditation
while there is witness assessment for
extending application in progress, TAF
will inform the certification body
forthwith and demand action pursuant to
Section 3.6.2.3.2. Meanwhile, the TAF
will inform the certification body and the
assessment team of rejection of the
extending application.

3.3 Reassessment
3.3.1 The frequency of reassessment

To assure continual validity of accreditation,
the certification body shall proceed with
reassessment every 3 years.

3.3.2 The timing of reassessment and
preliminary visit

(1) 6 months before the accreditation
certificate expires, the certification body
shall propose a renewal of accreditation to
TAF, provide accreditation information
form (including the agreement of
providing personal data information), and
upload related documents through the
accreditation information system. TAF
will, after receipt of the application,

arrange reassessment matters. Any renewal

application beyond the specified deadline

shall be submitted an initial application for

accreditation.

(2) 10 months before the accreditation
certificate expires, TAF will automatically
notify the certification body to handle
reassessment matters via the accreditation
information system

(3) For the preliminary visit of renewal
accreditation, in principle it shall be
conducted in the manner of
phone/FAX/email/Internet, or on-site
manner as necessary.

3.3.3 The assessment team composition,
assessment plan and the headquarter
assessment for renewal shall be the same as
those set forth in Sections 2.3, 2.4 and 2.5. The
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document review shall be conducted as same as
those set forth in Section 2.3.2.

3.3.4 W.itness assessment of renewal

3.3.4.1 The witness assessment principles for
renewal shall be the same as those set forth in
Section 3.2.5.7.

3.3.4.2 The witness assessment for
reassessment shall be the same as those set
forth in Section 2.5.2. If no suitable
certification cases are available for TAF to
conduct witness assessments (e.g., N0
certification clients are available; the
certification clients or qualified auditors have
been witnessed by TAF; or due to force
majeure or other significant exceptional
events), TAF may increase the number of
headquarter assessment person-days, or adopt
alternative assessment methods or techniques
(such as document review or paper assessment)
to verify the certification body's continued
competence and compliance with certification
procedures.

3.3.5 Where the certification body as not
application for extending accreditation in the
current reassessment, it shall complete the
headquarter and witness assessment for
renewal. TAF will not submit the materials to
the review panel meeting for the accreditation
decision until the assessment team and the
reviewers confirm validity or accept the
correction or corrective action plan regarding
the nonconformities.

3.3.6  Where the current reassessment bears
an extending application, if the headquarter
assessment of renewal has been completed as
planned and the correction or corrective plan
for the nonconformities found in the
reassessment (headquarter and witness) had
been confirmed and accepted by the assessment
team and the reviewers, TAF may submit the
material to the panel review meeting for the
accreditation decision. After the part of witness
assessment in the extending application is
completed in accordance with Section 2.5.2, it
shall be submitted to the review panel meeting
for an accreditation decision on the extending
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scope.

3.3.7 Submission of assessment report,
review of report, review panel meeting and
accreditation decision for the renewal

3.3.7.1 Submission of assessment report shall
be the same as Clause 2.7.

3.3.7.2 Review of report shall be the same as
Clause 2.8.

3.3.7.3 The review panel meeting shall be the
same as Clause 2.9.

3.3.7.4 The accreditation decision shall be the
same as Clause 2.10.

3.3.7.5 If the accreditation decision resulting
from the reassessment is to continuously grant
accreditation, subsequent procedures shall
follow Clause 2.13.1. If the decision is not to
continuously grant accreditation, subsequent
procedures shall follow Clause 3.2.6.

3.4 Extending accreditation

3.4.1 Extension of the scope of
accreditation

3.4.1.1 Extension of accreditation scope
includes four types: (1) accreditation category,
(2) certification type, (3) site, and (4) country
and area for providing certification services.

The assessment items for extending
accreditation (referring to “Accreditation
Criteria of Product Certification Body”(TAF-
PC-C01)) include liability and financing,
resource requirements (applicable terms as
necessary), process requirements (applicable
terms as necessary), and requirements of
management system in ISO/IEC 17065. The
assessment items may be added depending on
the category of extending accreditation and
other requirements.

3.4.1.2 When a certification body intends to
extend accreditation due to business needs, it
may submit an application for extending
accreditation to TAF, upload relevant
documents through TAF’s accreditation

337 WM BIEE 2 HIAEFAFL L EEH
%Pi IF'%L}' TR

3.3.7.2 # % 3%
3372 FL % LiTEF % 28 F9552 o
F 29 & o

3373 FHITLR ¥

3374 EA-Thk % 210 & -

3375 B FFz i@t %80
ECAL 19‘-?%.'1?%}]?' % 2.13.1 2—,2 s A IR
AT B 326 F -

A R R H
34.1 R W25

3411 B FIEHF L H S
#éig’wl;.ﬂ;p;zfp"f‘aj CERES N RZ f’%#

EFERBZ L F AR RS I
B 3EE2 =g P ¢ 7 ISO/IEC 17065( %
T TR SRR R

TAF-PC-CO01) ;)2 § E & 435 ~ TR E £(iR
FERERE FH)ERE RLF R ERG
PEA)E PR AR R(RE RERE Y
) D EARA A RFEEN A He TR
R

3412 HAEBHEFIRIET & H ILER
ra’j\gi:% "}IE" ,-‘L(u’w«}_&,«)

p:upE_F' ‘:IL ,;4\ :‘Jfbﬁ
Mgt i;iwfmév o2 MUK o

Application Date: July 30, 2025

67 of 86

TAF-PC-M04 / ISSUE 9/ 2025.07



Taiwan Accreditation Foundation, TAF

information system, and pay the relevant fees.

Unless otherwise specially requested by the
certification body, TAF will combine the
extending application along with surveillance
assessment or reassessment.

3.4.1.3 The relevant operating procedures of the
extending accreditation are provided below:
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drafting of the certificate.
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comparisons, as specified in Clause 1.5.5,
shall be submitted.

(4) At least one internal audit shall be
performed prior to the headquarter
assessment date, which must cover the
accreditation categories and certification
methods included in the current extending
application.

(5) At any stage of the accreditation
application or assessment process, if there
is evidence of fraudulent conduct (e.g.,
such as the conformity assessment body
deliberately providing false information or
concealing information), the application
shall be rejected or the assessment process
shall be terminated. No application from
the application will be accepted for a
period of three years.

3.4.1.4 In principle, the procedures of a
headquarter assessment for an extending
application shall follow the same processes as
those for an initial assessment. Please refer to
Section 2.5.1. Note: The provisions under Item
(1) of Section 3.4.1.3 do not apply to the
regions or countries where certification
activities for an extending application are to be
conducted.

3.4.1.5 For the preliminary visit of an
extending application for site, it shall be
conducted in the on-site manner; for
accreditation category, certification type or
country and area for providing certification
services, in principle it shall be conducted in
the manner of phone/FAX/email/Internet, or
on-site manner as necessary

3.4.1.6 Witness assessments are required for
all applications for extending accreditation
categories or certification methods. In
principle, the procedures for witness
assessments shall follow those for initial
assessments; please refer to Section 2.5.2. If no

(4) Tt RIREEp B o PHLET Y -
EEAl N 3'17%‘%;(;;{ & g A= ¢ éi—ﬁ‘a’ S
W)~ B N o

2o 2% b
p:’\’.&p)_{i.‘f‘?

(5) finie ;%-%;’I-g-—r'ﬁf: PR Ao B
RMT ST L (E R AT ESIE
FAREEBTAXERTN) » £

¥ 5%@&%?5;:@%&3 S A

E"?‘;%—o

J"*Bﬁéglf_ et i
8251 & o
P RARRA G R

3414 3 7| B INEFE R
WA EEARR 0 SR
7| PRIT S
3413 &% 12 -

" E G2

3415 HAY R v F 5 HIH
FOBRIS SRR

AR EE I B R AR RO R
Epp/@ﬁ’/ FERE R fh NagiF
%ﬁarﬁ,-g LB i o

—

3.4.1.6 ¥ SRR W A sRE S SRR
TEAEITHE LEFFERP AP TE AR
"k’%”"”’Lf#BFE HEA N 2528 KR
R R NRE T GV B EREN Y %k
A %La%a* FRERIGELAP A R
AR LETER T RIGTE

Application Date: July 30, 2025

69 of 86

TAF-PC-M04 / ISSUE 9/ 2025.07



Taiwan Accreditation Foundation, TAF

mock case is available for the headquarter
assessment review of the extending
accreditation category or certification method,
the witness assessment shall be completed prior
to the headquarter assessment.

3.4.1.7 While in the process of a certification
body extending accreditation (except for
extension of country and area for providing
certification services), where all witness
assessment(s) cannot be completed within 6
months after the headquarter assessment due to
factors attributable to the certification body,
TAF may close the case and proceed with
review panel meeting. In the event of matters in
Clause 3.4.1.5, witness assessment shall be
conducted first. After completion of the entire
witness assessment, the headquarter assessment
cannot be completed within 6 months due to
factors attributable to the certification body,
TAF may close the case and return the
extending application.

3.4.2 Extending sites

3.4.2.1 Acertification body which is in need
of extending accreditation sites for business
purposes shall submit an application for
extending through the TAF’s accreditation
information system, upload the relevant
documents, and pay the associated fees.

3.4.2.2 While an application for extending
site(s) is filed simultaneously along with the
surveillance or reassessment, all extending sites
shall be assessed. The sampling for the current
site(s) shall be conducted in accordance with
Clause 1.8.4.

3.4.2.3 Inaddition to extending inspection
items for assessment according to Section
3.4.1.1, TAF may also plan assessment items
based on the certification activities to be
carried out at the extended site added by the
certification body.

3.4.2.4 After an application for extending
sites has been granted, the expiry date of the
extending site shall be same as the expiry date
fixed in the previous accreditation decision.
TAF will inform the applicant to pay the
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certificate fee, replace the certificate and will
announce such facts externally.

3.4.3 Extending for areas or countries of
providing certification services

3.4.3.1 Acertification body which is in need
of extending a region or country for conducting
certification activities due to business needs
shall submit an application for extending
through the TAF’s accreditation information
system, upload the relevant documents, and pay
the associated fees.

3.4.3.2 Acertification body that has already
been approved to conduct certification
activities in an extended region or country and
subsequently applies to extend additional
regions or countries due to business needs shall
submit an extending application through the
TAF’s accreditation information system, upload
the relevant documents, and pay the associated
fees. The extending assessment may be
performed through document review and paper
assessment.

3.4.3.3 When an application for extending
regions or countries for certification activities
is submitted concurrently with a surveillance
assessment or reassessment, and the newly
added region or country involves overseas
certification, the procedures shall follow those
set forth in Section 3.2.5.7. TAF may still
arrange additional witness assessments based
on the certification body's compliance status.

3.4.4 Submission of assessment report,
review of report, review panel meeting and
accreditation decision for the extending
application

3.4.4.1 Submission of assessment report shall
be the same as Clause 2.7.

3.4.4.2 Review of report shall be the same as
Clause 2.8.

3.4.4.3 The review panel meeting shall be the
same as Clause 2.9.

3.4.4.4 The accreditation decision shall be the
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same as Clause 2.10.

3.4.5 After an application for extending
application have the accreditation approval, the
expiry date of the extending scope shall be the
same as the expiry date fixed in the previous
accreditation decision. While the accreditation
decision for the extending application has been
made, TAF will inform the certification body to
pay the certificate fee, replace the certificate
and will announce such facts externally.

3.5 Amendment of accreditation

3.5.1 Acertification body should submit an
application along with supporting documents
through the accreditation information system
within 15 calendar days after the occurrence of
the following amendments:

(1) Legal, commerce, ownership, responsible
person or organizational status [please
attach legal document].

(2) Organizational structure and top
management [Relevant information shall

be provided].
Resources and address/location.

3)
4)

Recorded matters of accreditation content
(reduction of site, reduction of

accreditation category, etc.).

(5) More than thirty (30) days of continuous
suspension from business or others which
are sufficient to influence the ability and

operation of a certification body.

(6) Other potential impact on a certification
body in conformity to accreditation criteria
and requirements For examples, impact on
its competency, impact on activities under
accredited scope, nonconformity to TAF
rules or to TAF requirement for

competence ,etc.
3.5.2 Review of amendment

3.5.2.1 After receiving the amendment
application, TAF shall review the application
documents and supporting documents. If
application information is found inadequate,

.
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TAF shall notify the applicant certification
body and requires further information or
explanation from the applicant certification
body.

3.5.2.2 After collecting all the
information/documents/data of amendment
application, TAF shall decide whether to use
on-site assessment or document review based
on the content of application. If an assessment
is needed, TAF will implement the
appraisement of assessment fee and inform the
certification body to pay. For charging
standards and payment methods, see “Fees
schedule for Department of Certification Body
Accreditation (TAF-AA-C04)”

3.5.2.3 TAF shall notify the certification body
in written of the result of amendment
application. If the amendment approval
involves accreditation certificate, TAF will
notify the certification body to pay the
certificate fee and provide the new
accreditation certificate. TAF will have the
certification body mail back the original
accreditation certificate or have them destroy
the original certificate.

3.5.2.4 Upon receipt of the notice from the
TAF regarding the reduction from the
accreditation category, the certification body
shall immediately discontinue the publicity
regarding the contents of accreditation involved
in the reduced category and shall no longer
issue certification certificate and publicity
articles bearing the TAF’s accreditation symbol.
And
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(1) Inform all certified organizations or (1) AR rREFgLp Bl E2Z M e
persons involved in the reduced z%, BAR B EAEEEE
accreditation category to stop the use of BT o
the certification certificates which bear
the TAF’s accreditation symbol.

(2) Take back or surrender all certification (2) rwBH L A g RnEFERBLBER
certificates which bear the TAF’s =
accreditation symbol.

3.6 Accreglitation punishment (war_ning, 36 EAE(ES - ,};\. 5~ B .L ~ 5
reduction, withdrawal, revocation) COEIER 3 SRSEIE
and voluntary application for
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reduction or withdrawal

If a certification body fails to fulfill the
obligations stipulated in the “Regulations on
Rights and Obligations (TAF-AR-10)” signed
with TAF, TAF may take necessary actions
directly and terminate the right to use the
accreditation symbol. Such actions may include
warning, reduction of scope, withdrawal, or
termination. The aforementioned actions will
be publicly announced on the TAF’s official
website. (Note: Suspension of accreditation
does not apply to this product certification
scheme.) The review procedures and
accreditation decisions shall follow Sections
2.9 and 2.10.

A certification body may voluntarily apply for
reduction of scope or withdrawal. For details,

please refer to Section 7.3 of the “Regulations
on Rights and Obligations (TAF-AR-10).”

3.6.1 General Rules of Punishment

In case of any of the following situation, TAF
could take relevant steps, such as warning,
reduction, withdrawal or revocation directly:

(1) A violation of regulations by the
certification body is explicitly stated in
an official government document.

(2) The certification body’s case that has

been stated in the government’s official

document violates TAF accreditation
criteria.

The certification scheme owner notifies
TAF of a violation by the certification
body, which is found to be in breach of
the TAF’s accreditation requirements.

3)

The certification scheme owner has taken
relevant disciplinary action.

(4)

(5) The certification body fails to comply
with changes to the TAF’s accreditation
requirements within the specified time
limit.

(6) The certification body has not continued
to meet the accreditation criteria,
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requirements or relevant regulations set
by TAF.
(7) The certification body’s operation
violates relevant regulations.
(8) The certification body fails to complete the
corrective actions for nonconformities
within the specified time limit.

(9) The certification body fails to
continuously meet the regulations and
requirements of the Ministry of
Agriculture and to complete the
corrective actions within the specified

time limit.

(10) The foreign organic/in-conversion
agricultural product is certified after the
certification body’s comparison results,
where any discrepancy is found in the
test method, inspection/test procedure
and testing items between foreign
standards and Taiwan’s applicable
standards, but the product violates local
laws or regulations.

3.6.2 Applicable situations and practices
3.6.2.1 Warning

In case of any of the following situations,
which are not serious enough for suspension,
reduction or withdrawal, TAF could issue a
warning and notify the certification body to
improve it within a specified time limit:

(1) The certification body violates the
“Guidelines for Making Accreditation
Symbol and Good Laboratory Practice
(GLP) Conformity Registration Symbol”
(TAF-AR-11).

(2) The certification body fails to carry out
certification activities in accordance with
the certification standards, procedures or

specifications accredited by TAF.
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(3) Nonconformity due to continuous (3) =H#Eipfad. FErppEd 22 B2 %
violation of the same cause I8 o

(4) The certification body violates the (4) mEPHEF ~ ¢ "REWIERERD
“Regulations on the Use of Certification ;,;«}F)g_;f h® * 2%, (TAF-AA-CO05)
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Body Accreditation Certificates and
Accreditation Symbol” (TAF-AA-C05)
issued by TAF, and the violation is minor
in nature.

(5) The certification body fails to issue
certification certificates in accordance
with Article 2.5 of the “Regulations on
Rights and Obligations” (TAF-AR-10),
and the violation is minor in nature.

(6) The certification body fails to retain
relevant records and data in accordance
with Article 4.6 of the “Regulations on
Rights and Obligations” (TAF-AR-10)
and the “Items, Methods, and Retention
Periods for Records and Data to Be
Maintained by Organic Agricultural
Product Certification Bodies” announced
by the Ministry of Agriculture, and the
violation is minor in nature.

(7) The certification body fails to submit an
amendment application to TAF within 30
days from the day following the
occurrence, as required under
Subparagraphs 2 to 6, Paragraph 1,
Article 4.10 of the “Regulations on
Rights and Obligations” (TAF-AR-10).

(8) The certification body violates the
regulations governing the use of the IAF
MLA or ILAC MRA mark or combined
mark.

(9) The certification body has not continued
to meet “Organic Agriculture Promotion
Act” and other relevant regulations. TAF
could notify the certification body to
improve it within a specified time limit.

In addition to warning, TAF could regulate that
the certification body may neither accept

applications for new, extension, re-certification,

nor to issue new certification certificates while
making improvements. The Certification body
still has the right to use TAF’s accreditation
symbol.

3.6.2.2 Reduction

3.6.2.2.1 If the certification body is under the
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circumstances in Article 13 of the “Regulations
for Approving and Supervising Organic
Accreditation Bodies” or in case of one of the
following situations, TAF could reduce the
whole or partial accreditation categories
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directly:

(1) When conducting certification activities, (1) =EHBHEH ﬁ wiER R A xz#; il
the certification body fails to follow the A g N2 BB G Lﬁdﬁa &%
certification standards, procedures, or R LR i F g B i g
_speC|f|_cat|0ns accrgdl'ted by TAF, _ RS AR 0 RE R
including but not limited to conducting GA M EE R 2
certification activities in an U S
inappropriate, unreasonable, overly
simplified, reduced, or incorrect manner,
which may seriously or significantly
impact the outcome of the conformity
assessment.

(2) The certification body has been unableto  (2) %é’éﬁ&ﬁ# o B IELEN Y
demonstrate the ability to maintain the Zog 4 o
specific accreditation category.
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TAF’s accreditation symbol for a P 2Ean 2 4 ) 4 A g mERRL
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specific service programs, regulations,

TAF’s accreditation criteria or
requirements.

(4) The certification body is unable to (4) BFWHI B P C BERE DS E
cooperate with TAF accreditation NEITEL o
assessment activities within the valid
accreditation period.

(5) The certification body fails to improve (5) HFWHEH € EL il T wd Y
after TAF gives a warning and a deadline w:;!i BRI EY Ry .
for improvement.

(6) The certification body, having previously — (6) & # o 5+ %’% F¥ 180 W RE
been subject to a warning issued by TAF, 4 3z p 4 3 ﬁ MEXEFAPRFED 2R
commits the same type of violation again % o
within three years from the effective date
of the prior punishment.

(7) If, for two consecutive years after (7) sREFHEHRES AL BREL @
accreditation is granted, no witness cases F2rEFRELBIEEAEHNGFTL
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the accredited accreditation category and d\ § BRI R AR
certification method, TAF may reduce
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the scope of accreditation by removing
the relevant certification category and
certification method.

(8) For individual regions or countries under
overseas certification, if there are no
clients in the said region or country
during the certification body’s
accreditation renewal year following
accreditation approval, TAF may reduce
the accreditation qualification for that
region or country.

(9) The certification body fails to carry out
certification activities in accordance with
the TAF’s accreditation criteria,
requirements, or relevant regulations
within a specific certification category,
resulting in a serious or significant
impact on the certification results.

(10) Other violation of TAF regulations

3.6.2.2.2 Upon receipt of the TAF’s
notification of scope reduction, the certification
body shall immediately cease all promotion
related to the accreditation content within the
reduced accreditation scope and shall no longer
issue certification certificates, attestations,
promotional materials, or any other documents
bearing the TAF’s accreditation symbol within
the reduced accreditation scope.

The certification body shall notify all
organizations certified within the reduced
accreditation scope to stop the use of the
certification certificates which bear the TAF’s
accreditation symbol. The certification body
shall also update the directory of certified
clients in Taiwan Organic Agriculture System
of Ministry of Agriculture, and report to TAF
for future reference.

3.6.2.3 Withdrawal

3.6.2.3.1 If the certification body is under the
circumstances in Article 13 of the “Regulations
for Approving and Supervising Organic
Accreditation Bodies” or in case of one of the
following situations, TAF could withdraw the
accreditation directly:
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1)

(2)

(3)

4)

()

After being subject to scope reduction by
TAF, the certification body fails to
complete the relevant matters (including
but not limited to failure to notify
affected third parties in writing within
the prescribed time limit, or failure to
take appropriate measures regarding the
certification certificates already issued
under the reduced scope) or fails to
cooperate with TAF in reviewing
relevant records pertaining to the reduced
scope.

The certification body has conducted
certification activities in violation of the
principle of impartiality.

The certification body has issued or
presented false accreditation certificates,
certification certificates, or other
documents of equivalent purpose.

The certification body has breached its
confidentiality obligations.

The certification body fails to meet the
accreditation requirements, or conducts
certification activities in an
inappropriate, unreasonable, simplified,
reduced, erroneous, or omitted manner,
and the issued certification certificate or
other documents of equivalent purpose
result in any of the following
circumstances:

Damage to social welfare, which is
determined to be severe by TAF

Loss or incorrect decision made by the
user of the certification results.

Possible damage to the qualification of
TAF or relevant authority in bilateral or
multilateral mutual recognition signing (or
agreement)

Possible damage to TAF’s qualification of
signing multilateral/mutual recognition
arrangement with international or regional
accreditation organizations

Possible damage to the cooperation
agreements signed by TAF and other
organizations
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— Significant impact of the credibility of
TAF or other certification bodies within
the accreditation period

(6) The certification body has provided
misleading data or failed to disclose
information to TAF.

(7) Upon written notification by TAF of
changes to the accreditation symbol, the
certification body fails to implement the
required modifications.

(8) The certification body seeks to
improperly influence the impartiality of
the TAF’s accreditation process by
offering undue benefits or employing
inappropriate means.

(9) Circumstances specified under scope
reduction that involve serious violations.

3.6.2.3.2 Where the certification body
receives a notice from the TAF for withdrawal
from the scope of accreditation, it shall
immediately discontinue claiming the
accredited status, and shall no longer issue
certification certificate and publicity articles
bearing the TAF’s accreditation symbol
involved in the scope of accreditation.

The certification body shall inform all certified
organizations involved in the withdrawn scope
of accreditation to stop the use of the
certification certificates which bear the TAF’s
accreditation symbol. The certification body
shall update the directory of clients on Taiwan
Organic Agriculture System of Ministry of
Agriculture, and then report to TAF for future
reference.

3.6.2.4 Revocation

Where a certification body submits forged,
altered, or false information to TAF, and the
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circumstances are of a serious nature, TAF may 4
revoke its accreditation forthwith.
3.6.2.5 Other default measures 3.6.2.5 H  iE 5 Ak
(1) Inthe event that a certification body is (1) 5@«;34&“# * g ok N Hea 2 AR o 30
subject to withdrawal or termination by BE A kP2 K PA=3 ER > AE D E
TAF, TAF will not accept any certification
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(2)

applications from the same certification
body for a period of three (3) years
starting from the day following the
effective date of the punishment.
However, this restriction does not apply to
applications for other accreditation
schemes. (Note: Pursuant to Appendix of
the Regulations for Approving and

Supervising Organic Accreditation Bodies:

Required Items for the Accreditation
Criteria of Accreditation Bodies)

The certification body shall complete a
transfer plan, notify its certified clients of
the transfer plan, conduct a survey
regarding the clients’ intentions to transfer
to another certification body, and report
the results to TAF within ten (10) working
days after being subject to punishment by
TAF (including scope reduction,
withdrawal or termination), or after
voluntarily applying for scope reduction
or withdrawal. Based on the survey
results, TAF will notify other certification
bodies, who may then directly contact the
certified clients. If a certified client does
not indicate a preferred certification body
for transfer, TAF may provide the certified
client with contact information of other
certification bodies based on the client’s
geographical location and applicable
certification categories. The certification
body subject to punishment shall
cooperate by providing relevant
certification information and any other
necessary assistance to facilitate
operations of the receiving certification
body. When necessary, TAF may consult
or invite the competent authority to
coordinate the aforementioned processes.
Whether a certification body accepts the
transfer, and the conclusion of a
certification agreement and relevant terms
between the certified client and the
receiving certification body, shall be
subject to mutual agreement between the
two parties.

A certification body that has been subject
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to punishment by TAF (including
reduction, withdrawal, or termination), or
whose certified clients have voluntarily
applied for scope reduction or withdrawal,
shall still be deemed as having valid
certification during the announcement
period specified by the central competent
authority.

3.6.3 TAF will copy the competent authority
on the notification of the relevant
punishment when informing the
certification body concerned.

3.6.4 After a certification body is notified of
termination of its entire scope of
accreditation, and if the situation falls
under the applicable circumstances
described in Sections 4.1 and 4.2 of IAF
MD7 (TAF-AA-C20), TAF will notify
the international organizations that have
signed mutual recognition arrangements,
such as the International Accreditation
Forum (IAF). The content of the
notification will be handled in
accordance with the requirements of the
respective international organizations.

3.7 References

Regulations on Rights and
Obligations......... Document No.: TAF-AR-10

Sampling Instructions for Accreditation Scopes
Document No.: TAF-AA-CO03

The Rates of Accreditation Fees Charged by the
Department of Certification Bodies
Accreditation...Document No.: TAF-AA-C04

Rules Governing Use of Accreditation
Certificates and Accreditation symbol by
Certification Bodies Document
................................. No.: TAF-AA-C05

List of Accreditation Criteria
Document No.: TAF-AA-WO07

Working instruction for Accreditation Item
Code............Document No.: TAF-AA-W08
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Harmonized Document for Sanctions Adopted
by IAF Against Conformity Assessment
Bodies............ Document No.: TAF-AA-W12

Instruction on Application for Username and
Password for Online Accreditation
Services......... Document No.: TAF-AA-W15

Application Confirmation Form
..................... Document No.: TAF-AA-F42

Organic Agricultural Product Certification
Body Accreditation Scheme Service
Program......... Document No.: TAF-PC-C02

Product Certification Body’s Specific
Accreditation Criteria for testing resources and
review testing report

..................... Document No.: TAF-PC-C04

Procedure for Settlement of
Complaints......... Document No.: TAF-QP-05

Procedure for Settlement of
Appeals............Document No.: TAF-QP-06
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Appendix 1: Accreditation contract

(1) Certification body shall obey the signed
“Regulations on Rights and Obligations”
(TAF-AR-10).

(2) Once the certification body has been
punished (reduced, withdrawn or revoked)
by TAF, the certification body shall
provide a transfer plan and complete the
priority survey on certified clients toward
the certification bodies to take over within
10 working days. TAF will notify the
certification body based on the survey
result to contact the certified clients.

(3) If the certified client does not show its
priority, TAF may provide the contact
information about other certification
bodies subject to the client’s location and
applicable accreditation category and
notify the certification body to take over
the certified client.

(4) The certification body shall report to TAF
about the status of its’ clients to be taken
over within the period specified by the
Authority in case of withdrawal from
accreditation.

(5) The accredited certification body which is
entrusted with the operators shall not
refuse the coordination without reasonable
explanation.

Taiwan Accreditation Foundation

E-mail : taf@taftw.org.tw

Website : https://www.taftw.org.tw
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